
 
      

   

     
        
      

 

London Organising Committee of the 
Olympic Games and Paralympic Games Ltd 

Report on Community and Stakeholder Engagement 
for the London 2012 Olympic Rowing and Canoe Sprint 
Events and Paralympic Rowing Events at Eton Dorney. 

kstewart
Text Box
Report on Community and Stakeholder Engagement for the London 2012 Rowing, Paralympic Rowing and Canoe Sprint events at Eton Dorney

kstewart
Text Box
October 2010



    

      

   

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 
          

    
 

               
           

                
     

London 2012 Eton Dorney 

Report on Community and Stakeholder Engagement 

October 2010 

© The London Organising Committee of the Olympic Games and Paralympic Games 
Limited 2010, All rights reserved 

Maps reproduced by permission of Ordnance Survey on behalf of HMSO. © Crown copyright and 
database right 2010. All rights reserved. Ordnance Survey License number 0100048440 
Aerial images are reproduced by permission of Getmapping Plc 2009 in association with Pro Map. All 
rights reserved. License number 100020449 

Page 1 



    

      

   

 

 

   

 

   

   

       

       

     

          

        

           

            

          

        

         

   

      

    

        

     

    

    

    

    

            

     

London 2012 Eton Dorney 

Report on Community and Stakeholder Engagement 

October 2010 

Contents 

1.0	 Introduction.................................................................................................................... 4
 

Background ..................................................................................................................... 4
	

The purpose of this report ............................................................................................... 5
	

The structure of this report .............................................................................................. 5
	

2.0	 Policy Context ............................................................................................................... 5
 

Central Government guidance on community and stakeholder engagement................. 5
	

Local Planning Authorities guidelines – introduction....................................................... 8
	

Local Planning Authorities guidelines – South Bucks District Council ............................ 8
	

Local Planning Authorities guidelines – Royal Borough of Windsor and Maidenhead . 10
	

Local Planning Authorities guidelines – Buckinghamshire County Council .................. 11
	

Local Planning Authorities guidelines – overview ......................................................... 10
	

3.0	 The approach to community and stakeholder engagement ................................... 14
 

Methodology.................................................................................................................. 14
	

Statutory and stakeholder consultation ......................................................................... 14
	

Public consultation ........................................................................................................ 15
	

4.0	 Community and stakeholder engagement feedback............................................... 18
 

Statutory and stakeholder consultation ......................................................................... 18
	

Public consultation ........................................................................................................ 18
	

Feedback analysis......................................................................................................... 18
	

Quantitative analysis ..................................................................................................... 18
	

Qualitative analysis ....................................................................................................... 20
	

5.0	 How the engagement has informed and influenced the proposals ....................... 28
 

6.0	 Next steps .................................................................................................................... 29
 

Page 2 



    

      

   

 

 

   

 

          

           

         

         

        

          

         

            

           

          

London 2012 Eton Dorney 

Report on Community and Stakeholder Engagement 

October 2010 

Appendices 

Appendix 1: Email sent to local politicians 30
	

Appendix 2: List of stakeholders contacted by London 2012 32
	

Appendix 3: Photographs of the public consultation drop-in sessions 33
	

Appendix 4: Display boards used at the public consultation drop-in sessions 35
	

Appendix 5: Feedback form available at the public consultation drop-in sessions 42
	

Appendix 6: Newsletter sent to 6,615 local homes and businesses 44
	

Appendix 7: Mailing area for the newsletter sent to 6,615 local homes and businesses 46
	

Appendix 8: Screenshot of the Eton Dorney web page 47
	

Appendix 9: Copy of the advertisement run in local newspapers 48
	

Appendix 10: Examples of media coverage 49
	

Page 3 



    

      

   

 

 

   

  

              

          

           

           

    

            

         

           

           

        

         

             

           

 

           

  

           

    

          

 

            

     

             

            

            

          

           

            

           

             

      

London 2012 Eton Dorney 

Report on Community and Stakeholder Engagement 

October 2010 

1.0	 Introduction 

1.1.		 This statement is prepared on behalf of the London Organising Committee of the 

Olympic and Paralympic Games (LOCOG) and the Olympic Delivery Authority (ODA). 

The statement is submitted in support of the planning applications for the Eton 

Dorney Olympic and Paralympic venue, which will host Olympic Rowing and Canoe 

Sprint events and Paralympic Rowing events. 

1.2.		 The Eton Dorney venue falls within the administrative boundaries of two Local 

Authorities, namely South Buckinghamshire District Council (SBDC) and Royal 

Borough of Windsor and Maidenhead (RBWM). The site also falls within the 

boundaries of Buckinghamshire County Council (BCC). For the purposes of these 

planning applications, the venue comprises Dorney Lake, Windsor Racecourse and 

the River Thames as the three principal components. 

1.3.		 This submission consists of five planning applications which comprise the following: 

Planning application for the Temporary Pedestrian River Crossing submitted to
	

SBDC; 


Planning application for the Temporary Pedestrian River Crossing submitted to
	

RBWM;
	

Planning application for the Olympic Transport Hub at Windsor Racecourse
	

submitted to RBWM;
	

Planning application for Eton Dorney Rowing Lake overlay submitted to SBDC;
	

and
	

Planning application for the Variation of Condition 15 of planning permission
	

SBD/8201/05, submitted to BCC.
	

1.4.		 The full Descriptions of Development for the individual applications are set out within 

the supporting Planning Statement and on the relevant planning application forms. 

1.5.		 This statement relates to the Eton Dorney venue and has been prepared for 

submission in support of each of the individual planning applications. 

1.6.		 On 6 July 2005 the International Olympic Committee (IOC) awarded the 2012 

Olympic and Paralympic Games (“2012 Games”) to London. The ODA is the public 

body responsible for developing and building the new venues and infrastructure for 

the 2012 Games and LOCOG is responsible for preparing and staging the Games, 

including the temporary venues and overlay. 
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1.7.		 Eton Dorney was selected as the venue for Olympic Rowing and Canoe Sprint events 

and Paralympic Rowing Events, as part of the “London Bid” for the Games. 

1.8.		 London 2012 is required to apply for planning permission for operations and changes 

in use of land for the London 2012 Olympics and Paralympic events that constitute 

development requiring planning permission. 

The purpose of this report 

1.9.		 This report details the methods used to consult with local stakeholders, residents and 

businesses. It also provides details of the key findings from the consultation and how 

they have shaped the proposals. 

The structure of this report 

1.10.		 This report is set out in the following sections; as listed below: 

Section 1 introduces the background of the applications.
	

Section 2 sets out the policy context.
	

Section 3 describes the approach to community and stakeholder engagement.
	

Section 4 outlines the community and stakeholder feedback.
	

Section 5 explains the analysis from the consultation feedback and assesses how
	

this has informed and influenced the proposals.
	

Section 6 sets out the next steps.
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2.0	 Policy context 

2.1.		 Community and stakeholder engagement is a key aspect of the planning process as 

set out in Central Government and Local Planning Authority policies and guidelines. 

Central Government guidelines on community and stakeholder engagement 

2.2.		 In the White Paper published in May 2007 (Planning for a Sustainable Future) the 

Government put forward proposals for the reform of the planning system and 

proposed statutory requirements for applicants to consult affected communities and 

stakeholders. 

2.3.		 Planning Policy Statement 1: Delivering Sustainable Development (PPS1) sets 

out the Government's overarching policies for the planning system and emphasises 

the importance of community and stakeholder engagement. This is given statutory 

support by the Planning & Compulsory Purchase Act 2004, which requires each 

planning authority to produce a Statement of Community Involvement. Although the 

Town and Country Planning (General Development Procedure Order) 1995 does not 

impose any additional statutory requirement on applicants to carry out pre-application 

consultations, in formulating and preparing its planning applications, London 2012 

has complied fully with the Government's policy objectives for effective public 

consultation and community engagement. 

2.4.		 One of the key themes of PPS1 is community involvement, including the need to set 

clear visions for communities and help to integrate the wide range of activities relating 

to development and regeneration. It makes clear that community involvement in the 

planning system is crucial. Effective community involvement requires processes for 

informing people about policies and proposals in good time, enabling communities to 

put forward their own ideas and participate in developing proposals and options. 

2.5.		 Specifically, PPS1 identifies community involvement as one of the pillars of the 

Government‟s objectives for delivering sustainable communities: 

“More effective community involvement is a key element of the Government's 
planning reforms. This is best achieved where there is early engagement of all the 
stakeholders in the process of plan making and bringing forward development 
proposals. This helps to identify issues and problems at an early stage and allows 
dialogue and discussion of the options to take place before proposals are too far 
advanced.” (PPS1 paragraph 11) 
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2.6.		 The policies require an inclusive approach to community involvement and “not a 

reactive, tick-box, process.” (PPS1 paragraph 43) 

“One of the principles of sustainable development is to involve the community in 
developing the vision for its area. Local communities should be given the opportunity 
to participate fully in the process for drawing up specific plans or policies and to be 
consulted on proposals for development.” (PPS1 paragraph 41) 

2.7.		 The key points from PPS1 relating to community involvement are as follows: 

There is a need for the planning system to be transparent, accessible and 

accountable, and to actively promote participation and involvement. 

The planning process already offers local communities real opportunities to 

influence how they want their areas to develop. More effective community 

involvement is a key element of the Government's planning reforms. 

It is in the interest of all sections of the community that the planning process
	

operates efficiently. This is best achieved where there is early engagement of all
	

the stakeholders in the process of plan making and bringing forward
	

development proposals. This helps to identify issues and problems at an early
	

stage and allows dialogue and discussion to take place before proposals are too
	

far advanced. Pre-application discussions can be helpful to applicants in
	

ensuring a better mutual understanding of objectives and the constraints.
	

Effective community involvement requires processes for:
	

- Notifying and informing communities about proposals in good time.
	

- Enabling communities to put forward their own ideas and participate
	

in developing proposals and options, rather than simply comment 

once these are fixed. 

- Consultation on formal proposals. 

- Feedback. 

2.8.		 All of these elements are important. The policies state that it is not sufficient to 

provide information only or consult on proposals that have already been developed to 

the point where it is difficult to take other views on board. 

2.9.		 Chapter 4 (The Core Strategy) of Planning Policy Statement 12: Local Spatial 

Planning, published in June 2008 sets out the policy for the preparation of 

Statements of Community Involvement (SCI) by Local Authorities. This best 

practice advice encourages community consultation in the preparation of core 

strategies and advises on consultation in relation to planning applications. 
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Local Planning Authorities guidelines on community and stakeholder 

engagement - introduction 

2.10.		 The Local Planning Authorities for this site – South Bucks District Council (SBDC), 

the Royal Borough of Windsor and Maidenhead (RBWM) and Buckinghamshire 

County Council (BCC) – have adopted consultation strategies that establish principles 

for consulting and informing communities and stakeholders in their areas. London 

2012 has followed these SCI guidelines in the development of its public consultation 

programme for the Eton Dorney planning applications. 

Local Planning Authorities guidelines on community and stakeholder 

engagement – South Bucks District Council 

2.11.		 South Bucks District Council (SBDC) formally adopted its SCI for the Local 

Development Framework in February 2007. 

2.12.		 The document states: 

“Planning shapes the places we live and work. It is right for people to take part in the 

process to assist decision-making...” (SBDC SCI section 1.1.2) 

2.13.		 It explains that its purpose is to: 

“[Set] out the Council‟s commitment to achieve continuous community involvement in 

both development plan preparation and planning application determination process. It 

enables the public to gain a clear understanding of their roles in the planning 

process.” (SBDC SCI section 1.3.1) 

2.14.		 The SCI asserts that benefits of involving the local community early in the planning 

process include: 

“Increasing awareness on planning issues 

Generating a sense of social inclusion and local democracy 

Providing opportunity for collaboration work by using local knowledge and 

experience, and expertise in specialist areas for decision-making 

Building consensus for critical decisions to shape the District‟s future.” 

(SBDC SCI section 1.1.3) 
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2.15.		 When examining the role of the applicant in pre-application consultation, the SCI 

acknowledges: 

“…the importance for the community to have their say in development proposals and 
considers it will be most effective during pre-application stage. Prospective applicants 
are encouraged to consult and involve the public during pre-application stage, 
especially on major or controversial development proposals. Early community 
involvement is regarded beneficial to applicants. It facilitates the application process 
as the prospective applicants could understand particular local issues and concerns 
in advance. They could then be able to negotiate and build consensus with the public 
to avoid objections and subsequent delay during the formal application stage.” 
(SBDC SCI section 5.3.1) 

2.16.		 Sections 5.3 and 5.4 of the SCI suggest a number of community involvement 

methods that can be used by applicants. These have been summarised with those of 

the other Local Planning Authorities in sections 2.26-2.29 of this report. The SCI 

states that the choice of methods used should reflect the nature and scale of the 

planning application. 

Local Planning Authorities guidelines on community and stakeholder 

engagement – Royal Borough of Windsor and Maidenhead 

2.17.		 The Royal Borough of Windsor and Maidenhead (RBWM) formally adopted its SCI in 

June 2006. 

2.18.		 The document states that: 

“The purpose of consultation is to improve the planning service by involving a wide 

range of people and organisations in decision-making through both creating dialogue 

and sharing information.” (RBWM SCI section 2.1) 

2.19.		 The SCI asserts that benefits of involving the local community in the planning process 

include: 

“Outcomes that better reflect the views, aspirations and needs of the wider
 

community;
 

Improved quality and efficiency of decisions by drawing on local knowledge;
 

Increased consensus thus minimising unnecessary and costly conflict;
 

Enhanced sense of inclusion and contribution of the community;
 

Enhanced understanding of local government and planning.”
 

(RBWM SCI section 2.1) 
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2.20.		 Further, the SCI suggests that pre-application consultation has benefits for all 

involved: 

“For [applicants], early consultation with the local community affected by a 

development proposal ensures that local issues are identified and addressed prior to 

the submission of a planning application. Planning decisions are made on the 

planning merit of any proposal. For the local community, early consultation enables 

them to have an input, and potentially influence a development before plans become 

too advanced and therefore difficult to change.” (RBWM SCI section 7.17) 

“[Applicants] are encouraged to undertake pre-application discussions and early 

community consultation on major applications with significant impacts. By „front 

loading‟ the process, the community can engage with the [Applicants] at an early 

stage and communicate their aspirations and concerns.” (RBWM SCI section 7.18) 

2.21.		 The SCI asserts that the Council: 

“…believes it is vital that exercises are planned and undertaken with the most 
effective approach and consultative techniques available.” (RBWM SCI section 2.2) 

Local Planning Authorities guidelines on community and stakeholder 

engagement – Buckinghamshire County Council 

2.22.		 Buckinghamshire County Council (BCC) formally adopted its SCI for minerals and 

waste planning in September 2007. 

2.23.		 It notes: 

“Whilst the District Councils are the local planning authority for most types of 
development in Buckinghamshire, the County Council is responsible for minerals and 
waste matters as well as for its own development for services that it provides, such as 
schools and roads.” (BCC SCI section ES 1.1) 

2.24.		 The document outlines the purpose of community involvement process as ensuring 

that people: 

“have access to information;
 

appreciate the challenges and development needs of an area;
 

can offer their ideas and comments;
 

feel assured that they will be heard;
 

influence decision making;
 

get feedback and are kept informed”
 

(BCC SCI section 2.3) 
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2.25.		 Sections 2.26, 2.33, 3.30, and 3.31 and Appendix 3 of the SCI list consultation 

methods BCC may use for the various applications it must consider. These have 

been summarised with those of the other Local Planning Authorities in sections 2.26-

2.29 of this report. London 2012 looks to this as BCC‟s recommendations for best 

practice and seek to meet or exceed them where possible. 

Local Planning Authorities guidelines – overview 

2.26.		 Sections 5.3 and 5.4 of the SBDC SCI and section 7.17 and Appendix B of the 

RBWM SCI outline the community involvement methods the Local Planning 

Authorities propose that applicants use when engaging with the local community and 

stakeholders. Sections 2.26, 2.33, 3.30, and 3.31 and Appendix 3 of the BCC SCI 

refer to the consultation methods it may use for the various applications it must 

consider. 

2.27.		 From these, London 2012 summarised the consultation methods and identified and 

applied those appropriate to these planning applications. These are listed in the box 

overleaf. 

2.28.		 Due to the differences in terminology used in the three SCIs, London 2012 has used 

its own naming conventions for the consultation methods employed. 

2.29.		 The top section shows where London 2012 has used consultation methods 

suggested by the Local Planning Authorities and the second section lists additional 

consultation techniques also undertaken. The right-hand column refers to the 

appropriate sections of this report. 
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Consultation methods for pre-application 
consultation as defined by the Local Planning 
Authorities’ SCIs 

RCSE reference 

Offer meetings with local politicians  Sections 3.3 

Direct contact with members of the community  Sections 3. 8–3.17 

Offer meetings with stakeholder groups  Section 3.7 

Public drop-in sessions  Section 3.9 

Feedback forms  Section 3.9 

Dedicated web page with response facility  Section 3.11 

Email  Section 3.12 

Newsletter  Sections 3.10 & 3.17 

Advertisements in local newspapers  Section 3.13 

Media briefing, press releases Section 3.16 

Consultation methods undertaken by London 
2012 in addition to those defined by the Local RCSE reference 
Planning Authorities’ SCIs 

Freephone consultation telephone line  Section 3.14 

Freepost address  Section 3.15 
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3.0	 The approach to community and stakeholder engagement 

Methodology 

3.1.		 In August 2010 the proposals for the temporary structures and facilities required at 

Eton Dorney had evolved to a stage where they were sufficiently detailed for 

consideration by a wider audience, prior to the submission of the planning 

applications. 

3.2.		 A consultation strategy was developed to consult on the emerging plans with the 

statutory consultees, stakeholder groups, local residents and businesses. 

Statutory and stakeholder consultation 

3.3.		 Elected politicians 

London 2012 sent emails to all elected members on the following Local Planning 

Authorities: 

- South Bucks District Council 

- The Royal Borough of Windsor and Maidenhead 

- Buckinghamshire County Council 

The email informed members of the consultation and invited them to find out 

more about the proposals through a members‟ briefing, or any of the other 

consultation channels discussed in this sections. A copy of the email can be 

found in Appendix 1. 

It also included an electronic copy of the newsletter sent to the local area 

(section 3.10). 

A similar email was sent to the MP for Beaconsfield and the MP for Windsor. 

A briefing SBDC members was held on 

28 September 2010 and an RBWM Development Committee briefing was held 

on 29 September 2010. A similar briefing was offered to members of Dorney 

Parish Council but was declined at this stage. 

In both briefings, senior London 2012 representatives presented the proposals 

and took part in a question and answer session. 
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3.4.		 Local Planning Authority officers 

The proposals have been discussed with the appropriate Local Planning 

Authority officers to cover all aspects of the plans, including the London 2012 

officer and representatives from town planning. 

3.5.		 Transport 

The Eton Dorney Working Group has met regularly since 2008. Stakeholders 

include the Local Planning Authorities, police, emergency services and the 

Highways Agency. The group engages with the relevant stakeholders, keeps 

them up to date with the emerging transport plans and seeks feedback, drawing 

on local knowledge. 

Additional meetings have also taken place with officers of the Highways Agency 

and the transport officers of neighbouring Slough Borough Council. 

3.6.		 Venue management 

Ongoing meetings are held with Dorney Lake and Windsor Racecourse 

management teams to discuss the plans. 

3.7.		 Local stakeholder groups 

Newsletters and an invitation to attend the public drop-in session (section 3.9) 

were sent to local stakeholder groups. A list of these groups can be found in 

Appendix 2. 

Public consultation 

3.8.		 A variety of methods have been used to inform local residents and businesses about 

the consultation and to encourage them to take part. 

3.9.		 Public drop-in sessions 

From Thursday 12 – Saturday 14 August 2010 public consultation drop-in 

sessions were held in the local area. 

The drop-in sessions were open on three days at two locations: 

- Thursday 12 August, 4–8pm at Royal Windsor Racecourse, 

Maidenhead Road, Windsor, SL4 5JJ 

- Friday 13 August, 12 noon–8pm at The Finish Tower at Dorney Lake, 

off Court Lane, Dorney, Windsor, SL4 6QP 

- Saturday 14 August, 11am–3pm at The Finish Tower at Dorney 

Lake, off Court Lane, Dorney, Windsor, SL4 6QP 
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Photographs of the drop-in sessions are shown in Appendix 3. 

Seven display boards, reproduced in Appendix 4, detailed the proposals, the 

venue plans and explained the next steps in the planning process. 

Attendees of the drop-in sessions were able to engage with specialists from 

various disciplines within the London 2012 team, who discussed the venue plans 

and answered questions. 

Attendees were encouraged to view the plans and complete feedback forms. An 

example of the feedback form can be seen in Appendix 5. 

379 people attended the public drop-in sessions. 

3.10. Newsletter/Mailer 

A newsletter from LOCOG Chairman, Seb Coe, was posted to 6,615 residential 

and business addresses in close proximity to the venue in advance of the public 

drop-in sessions. 

A copy of this newsletter can be found in Appendix 6 and a map of the full 

mailing area can be found in Appendix 7. 

The newsletter invited people to participate in the consultation, with details of the 

public drop-in session dates, times and venues and further information about the 

venue proposals and timetable. 

3.11. Web page 

A new page of the London 2012 website was created for the public consultation: 

london2012.com/etondorneyconsultation. Referenced in all consultation 

materials, the page provided details of the plans, including the display boards 

shown at the public drop-in sessions and an online feedback form. 

A screenshot of the web page can be seen in Appendix 8. 

3.12. Email 

An email about the consultation was sent to the 1,066 contacts on the London 

2012 database who are registered for London 2012 updates and who live in the 

following postcode sectors: 

SL3
	

SL4
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3.13.		 Newspaper advertisements 

A two-week advertising campaign was run in the local press. 

A colour advertisement encouraging readers to either visit the web page or 

attend the public drop-in sessions was run in the following local papers: 

- Maidenhead Advertiser, 5 August 2010 

- Slough Observer, 6 August 2010 

- Slough & Windsor Express, 6 August 2010 

- Slough Midweek Observer, 11 August 2010 

A copy of the advertisement can be found in Appendix 9. 

3.14. Consultation telephone line 

Throughout the process a Freephone number, 0800 198 2012, was provided for 

the community and stakeholders. The number was listed on the newsletter, web 

page, email and newspaper advertisement (sections 3.10–3.13). Callers could 

request a newsletter, make an enquiry or comment on the proposals. 

3.15. Freepost address 

A Freepost address, FREEPOST 2012 Games, was available for consultees to 

write in with comments. As with the Freephone number, the address was listed 

on the newsletter, web page, email and newspaper advertisement (sections 

3.10-3.13). 

3.16.		 Local media 

A press release was issued to the local media. It outlined the purpose of the 

consultation and how the local community could become involved in the process. 

An interview with Meridian Tonight, the local ITV news programme, was 

undertaken by the Director of Transport from the Olympic Delivery Authority 

(ODA) on 13 August 2010 to discuss the proposals and the consultation process. 

Some examples of the media coverage resulting from this can be found in 

Appendix 10. 

3.17. Library 

Newsletters were made available during the consultation period at Dedworth 

Library, Smiths Lane, Windsor SL4 5PE. 
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4.0	 Community and stakeholder engagement feedback 

Statutory and stakeholder consultation 

4.1.		 Feedback during the formal consultation has been fed into the plans that form the 

basis of these planning applications. Feedback has also been sourced from the 

stakeholder meetings held before and during the formal consultation period. 

Public consultation 

4.2.		 All consultation activity was designed to facilitate and encourage feedback on the 

plans for Eton Dorney. 

4.3.		 Feedback received included: 

Feedback form – 106 feedback forms were received.
	

Online response form – 39 web responses were received.
	

Telephone consultation line – Three telephone responses were received,
	

although each was a request for information about attending the public drop-in
	

sessions.
	

Freepost – One letter and one feedback form were received via Freepost. 

4.4.		 A total of 150 responses have been received through all response mechanisms. 

4.5.		 Some respondents asked questions in their feedback or looked for a direct response 

to their comments. London 2012 sent letters or called the respondent to answer their 

queries. 

Feedback analysis 

4.6.		 All feedback detailed in section 4.3 has been transcribed into a database. By coding 

the responses according to issue and viewpoint, it has been possible to extract key 

themes from the free-form text of the responses. 

4.7.		 Several of the issues raised by respondents were not relating specifically to these 

applications, but were regarding other aspects of the Games or other concerns 

outside the scope of these planning applications. These have still been recorded as 

part of the consultation. Although they may not be directly addressed in this report, 

the issues have been passed on to the relevant London 2012 teams and its partners. 

Page 17 



London 2012 Eton Dorney 

Report on Community and Stakeholder Engagement 

The analysis outlines the numerical details (quantitative) and the key themes 

(qualitative) that have emerged through the public consultation. 

Quantitative analysis 

The ratio of responses is shown in Figure 1. 

Feedback 
form

106 (71%)

Telephone
3 (2%)

Online form
39 (26%)

Freepost
2 (1%)

150 responses

    

      

   

 

 

   

            

        

  

         

  

             

    

            

          

            

           

            

             

        

 

  

October 2010 

4.8. 

4.9. 

Figure 1 

4.10.		 The responses were coded according to the views assumed from their general 

attitude and stance on the proposals: 

Support – Generally in support of the proposals for Eton Dorney.
	

Oppose – Generally opposed to the proposals for Eton Dorney.
	

Neither support nor oppose – No attitude or stance stated; suggestions or
	

advice or comments given on the London 2012 Games as a whole. 

No comment – Of the 150 responses, two left no comment. Respondents left 

their contact details so they could be kept up-to-date by London 2012 in the 

future, but made no further remarks. These have not been included in the 

analysis. 
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4.11. These coded results can be seen in Figure 2. 

Figure 2 

Qualitative Analysis 

4.12.		 The comments were divided into issues, sorted into individual topics, categorised and 

ranked by frequency. 

4.13.		 This analysis identified six main categories, charted in size order in Figure 3. Each 

category is summarised. Where more than five respondents commented on a topic, 

this is summarised with selected quotations from the recorded feedback (shown in 

italics) to illustrate the topic mentioned. 

4.14.		 As each response could contain a number of different topics and these topics might fit 

into more than one category, the topics raised are not directly related to the number 

of comments received. 

4.15.		 The topics raised are presented irrespective of support, opposition or neutrality. 

Some comments outlined reasons for opposition; others raised issues that supporters 

are urging London 2012 to address; and others were simple observations or praise 

for the plans. 
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4.16. Not all topics raised are relevant to these applications. All comments were passed on 

to the respective teams within London 2012 or its partners for consideration. Only 

topics concerning the planning applications are directly addressed in this report. 

4

16

22

33

38

76

Consultation

General support

Local impact

Legacy

Event logistics

Traf f ic & transport

    

      

   

 

 

   

               

           

         

 

    

              

           

               

            

  

             

        

               
              

        

                
               

             
   

                
           

          
         

 

  

 
  

 

Figure 3 

189 comments 
made in six 
categories 

4.17. Traffic & transport 

By far the largest category, 76 of the 189 individual issues raised refer to the 

perceived impact of the proposals on the local traffic or transport systems. 

Traffic – 27 respondents – 18 per cent of those who responded – highlighted 

their concerns regarding the perceived influence of the Games on the traffic in 

the area. 

Of these traffic issues, three specifically highlighted Legoland and the traffic it 

generates. Two also highlighted the Taplow Car Boot Sale. 

“Freedom of movement for local people to and from Eton Wick, Eton Slough - not 
using… permits/flash cards in cars for all local residents […] Stop car boot (in 
field in Taplow A4) for the relevant dates.” 

“I am pleased to see the proposals are for the racecourse to be used as a hub 
for transport rather than a large car park. As a daily driver into and out of 
Windsor, minimising traffic will be good, making use of shuttle buses, park and 
ride and trains.” 

“I have lived in Windsor all my life…so I am familiar with Windsor and its traffic 
problem. I am sympathetic to help the Olympic Rowing facilities to function 
successfully […] The biggest problem is traffic. Windsor/Dorney roads are 
already overloaded especially when Legoland and Windsor Race traffic 
coincide.” 
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Parking – 26 of the respondents referred to the proposals for managing parking 

in the local area. 

“Am concerned about parking in W[est] Windsor. There needs to be access for 
residents but we accept there will be disruption.” 

“Very concerned about traffic management especially parking on residential 
roads in area.” 

“The plans look well thought out. The parking/moving of people looks well 
organised. It seems you have given thoughts to the local people. My concerns 
have been reduced by today's visit.” 

“Signage re car parking must be made very clear - it is already difficult at the 
best of times in Windsor. Thanks for doing this consultation.” 

Cycling – 11 comments referred to the accessibility of the venue by bicycle. 

“We had hoped for cycle access from Maidenhead along the towpath. Will there 
be cycle routes from Maidenhead and where will they be?” 

“Where are cycle routes and places to lock bikes around venue?” 

“The idea of park and ride is good as long as adequate parking is available for 
cycles on the racecourse site.” 

River access – Eight responses concerned venue access via the River Thames. 

“The under utilised traffic route is the River. French Bros provide 5 boats on race 
evenings from Windsor. This one off Olympic Event can increase River Traffic 
from Maidenhead in the West and Windsor in the East. Best wishes.” 

“Will there be boat access to the racecourse? We would like to be able to drop 
people off having brought them by river from Maidenhead to avoid traffic. Or is 
this to be monopolised by French Bros?” 

“Interested to hear if private boats will be allowed to come from M[aiden]head to 
Dorney during the Olympics event. Is this going to be feasible? What advice can 
you give on this issue?” 

Public transport – Four comments referred to the respondents‟ belief in a need 

for a focus on public transport, including the accessibility of local trains for shuttle 

coaches to the venue. 

4.18. Addressing traffic & transport issues 

A Traffic Assessment has been prepared by London 2012 and has been 

submitted as part of these applications. The document assesses the impact of 

the venue on the transport network during the 2012 Games. 

The majority of responses in this category are concerns regarding issues that are 

outside the scope of these planning applications and will not be addressed in this 

report. The issues raised have been passed on to the relevant members of the 

London 2012 team and its partners. 
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Traffic – The Traffic Assessment that forms part of these applications shows that 

the impact of the Games on local traffic can be addressed through transport 

management plans. A local transport management and parking plan will be 

developed by London 2012 in conjunction with the Local Planning Authorities to 

ensure that the impact on the local community is minimised. 

London 2012 will launch a Travel Advice to Business programme in November. It 

will advise and assist local companies in developing their own strategies for 

transport during the Games. This programme will provide advice to local 

businesses near Eton Dorney from early 2011. 

Parking – There will be no spectator car parking at the Olympic Transport Hub 

except for a number of allocated Blue Badge parking spaces. All Park & Ride 

and rail shuttle buses, direct coaches, taxis and ferries will pick up and drop off 

spectators at the Olympic Transport Hub. 

A transport management plan (the Local Area Traffic Management & Parking 

plan) will detail plans for residential parking around Dorney Lake and Windsor 

Racecourse during the Games. This will be done in conjunction with the Local 

Planning Authorities and the local police and further public consultation on this 

will be undertaken in summer 2011. 

River access – If a private river shuttle service could be operated between 

Windsor Promenade and a temporary pontoon at Windsor Racecourse, London 

2012 would be supportive of this. 

Cycling – It is estimated that 6% of spectators who live locally will cycle to the 

venue. Secure cycle parking is proposed within the Olympic Transport Hub at 

Windsor Racecourse for approximately 1,230 cycles. Further secure cycle 

parking will be provided within the Eton Dorney venue close to the spectator 

access point. 

London 2012 is investing around £300,000 in upgrading local cycling and 

walking routes around the venue. These routes will be both „off-road‟ and „on-

road‟ and will provide better access to the venue from the surroundings of 

Maidenhead, Taplow, Slough and Windsor. This will be ready in time for the 

Games and will form part of their legacy to the area. 
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Public transport – London 2012‟s transport plans seek to maximise the use of 

rail, bus and walking and cycling routes. As part of the venue ticketing strategy, 

spectators will be encouraged to travel via public transport and travel tickets will 

be included with event tickets. 

4.19. Potential event impact and logistics 

38 of the comments received related to aspects of the plans for the Games 

themselves. 

Tickets – Eleven comments were requests for more information regarding the 

ticketing strategy for the Games, and for the events at Eton Dorney in particular. 

“We don't have a computer how would we as elderly people get tickets? As local 
people with advantage cards do we get any reduction for ourselves and 
grandchildren?” 

“Will there be discounted tickets for residents? A very informative meeting. 
Thank you.” 

Competition and venue impact – Ten respondents referred to the potential 

impact of the competition venue on them as local residents. 

“Fence: (perimeter) - height/ what's it made of etc? Toilets: Location re: proximity
 
to our boundary. Security: Where/when/lighting/people? Noise: Generators &
 
power how can this be minimised?”
 

“1) The policy and plans for rubbish collection and disposal. 2) Safety measures
 
in respect of the cattle being on the common and the common road during the
 
period. 3) The noise level which maybe experienced by local residents.”
 

Distances between areas of venue – Eight respondents referred to the 

distances between the Olympic Transport Hub and other areas of the venue. 

“I assume buggies will be provided for Blue Badge/ Disabled spectators? It's an 
awfully long walk from the Racecourse to the stands.” 

“The distance from Windsor Racecourse to venue i.e. Dorney Lake is difficult for 
elderly and disabled - suggest shuttle train as used in Windsor for tourists 
recently.” 

Volunteering – Five respondents requested more details on how people can 

sign up to volunteer during the Games. 

Home rental – Two respondents requested further information about how they 

may be able to rent their homes to visitors during the Games. 
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Departure of Visitors – One respondent referred to the potential impact of the 

end of each session on local infrastructure and suggested that entertainment 

could be provided to encourage spectators to stagger their departure. 

4.20. Addressing potential event impact and logistics issues 

Tickets – People can register for the London 2012 ticket registration scheme, 

which is now open at tickets.london2012.com. 

They can indicate which sports they are interested in and receive updates on 

major sporting events, test events and London 2012 news – plus they will be 

among the first to find out when tickets go on sale in 2011 and how to apply for 

them. 

Information was sent to all respondents who requested further details on 

ticketing. 

Distances between areas of venue – Provisions will be made to ensure the site 

is fully accessible for those with mobility restrictions. Accessible vehicles, such 

as buggies or a land train, will run from both the drop-off point and the blue-

badge parking sites. Lifts will ensure the Temporary Pedestrian River Crossing is 

fully accessible. 

Competition and venue impact – London 2012 has listened to the concerns of 

the local residents. The toilets will be located as far away from local homes as 

possible. Due to venue and operational requirements they cannot be placed 

further away. 

Volunteering – Applications for the Games‟ volunteer programme are now open 

to the general public at london2012.com/volunteering. The application period 

closes on 27 October 2010. 

The respondents were advised how to apply to become a volunteer. 

Home rental – London 2012 will provide accommodation for competitors and 

officials at Royal Holloway. Private lets may be arranged by local home owners. 

Departure of Visitors – The plans for the ceremonies and entertainment for 

Eton Dorney are currently being developed. 
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4.21. Legacy 

Temporary Pedestrian River Crossing – The proposed crossing was 

mentioned in 23 comments. Only one was unsupportive of the idea. Seven 

supported its use and 15 requested that it be made a permanent structure. 

“I like the bridge proposal from the racecourse to Eton Dorney and think this is 
an imaginative and thoughtful solution that will allow easy access for all.” 

“[I] would like to see the temporary bridge become permanent! Access to the 
river and Eton etc” 

“Rather than building a temporary bridge, LOCOG and the local councils should 
be putting the money into a permanent one from Sutherland Grange, as a legacy 
from the Games. It seems to me that the majority of the legacy left here will be 
for the lake and hence the rowers that use it. Improved access to the lake via a 
permanent bridge will encourage locals to partake in more exercise (cycling, 
running, walking) and also the newly improved cycleways that LOCOG are 
creating” 

Local legacy – Six responses mentioned a desire to see legacy in the wider 

area surrounding Dorney Lake. Two specifically mentioned local walkways. 

Tourism – Four responses asked whether work could be done to ensure 

spectators could make the most of visiting the area. 

4.22. Addressing legacy issues 

Temporary Pedestrian River Crossing – London 2012 has worked with the 

Royal Borough of Windsor and Maidenhead to investigate whether there was an 

opportunity to provide a permanent bridge over the River Thames. Due to a 

number of constraints including landowner consent, suitability of locations and 

cost, it is not possible to provide a permanent crossing. 

Local legacy – London 2012 is investing around £300,000 in upgrading local 

cycling routes around the venue. These routes will be both „off-road‟ and „on-

road‟ and will provide better access to the venue and to the Thames riverbanks 

from the surrounding areas of Maidenhead, Taplow, Slough and Windsor. This 

will be ready in time for the Games and will form part of their legacy to the area. 
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4.23. Local impact 

22 responses included issues relating to the perceived impact of the Games on 

the surrounding area. 

Local access – 16 comments related to the suggested Park & Ride methods of 

site access; as very local residents, they hoped to access the site in a more 

direct manner. 

“As a local resident how do I get into the site from Dorney Reach?” 

“As local residents we would like to know if we will be able to drive to Boveney to 
attend the events, or if we will need to walk.” 

“Can elderly local people park on Windsor racecourse to cross temporary 
bridge? As we live near racecourse?” 

River Thames – Three responses were related to the accessibility of the River 

Thames. Two were grateful that access would be maintained and one asked for 

more information on any works that would be required. 

Business – Three respondents requested information on how they could 

become suppliers to London 2012. 

4.24. Addressing local impact issues 

Local access – Local residents will have a variety of access points to the venue, 

including pedestrian and cycle routes, a drop-off point within the Olympic 

Transport Hub and potentially access to the railway shuttle buses. 

River Thames – The Thames will remain navigable during the Games in 2012. 

Access to a small portion will be restricted. 

During the Games, the northern side of the river will be temporarily closed along 

a 1,200m stretch for competitors‟ training. Advanced warning signs could be 

installed on the river to notify river users of the temporary closures for training. 

The southern side will remain open. 

Small sections of the river may be closed for short periods of time during the 

construction of the Temporary Pedestrian River Crossing. Bray Marina, Windsor 

Marina and Racecourse Marina will be informed of the exact closure times to 

allow them to inform their berth holders and plan their operations accordingly. All 

disruption will be kept to a minimum. 
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Business – Local businesses can apply to become London 2012 suppliers 

through its brokerage service, Compete For (competefor.com). 

The respondents were advised how to apply. 

4.25. General support 

16 responses were more general, simply showing support for the proposals. 

“The plans seem to be well thought out”
 

“All the proposals detailed seem to be reasonable.”
 

“Great venue”
 

“Plans are better than I expected.”
 

4.26. Addressing general support issues 

No action required. 

4.27. Consultation 

Four comments praised the consultation itself. 

4.28. Addressing consultation issues 

No action required. 
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5.0	 How the engagement has informed and influenced the proposals 

5.1.		 Throughout the consultation process, London 2012 has listened to the views of the 

local community and stakeholders. 

5.2.		 London 2012 has considered all of the feedback provided. In many cases, the issues 

raised have already been addressed in the design process. 

5.3.		 Where it relates to the scope of these planning applications, the feedback has been 

fed into the design process and will continue to be considered during the detailed 

design stage. 

5.4.		 Feedback that is outside of the scope of the applications has been communicated to 

the relevant members of the London 2012 team and its partners and will be 

considered in relation to the specific plans for each area. 
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6.0	 Next steps 

6.1.		 At the time of submission, the planning application documents will be made available 

online at london2012.com/etondorneyconsultation. 

6.2.		 Following submission of the planning applications, the Local Planning Authorities 

have a statutory duty to consult interested parties in accordance with the Town and 

Country Planning (General Development Procedure) Order 1995. 

6.3.		 Further consultation on the proposed local area transport management schemes, 

including temporary local parking restrictions around Eton Dorney and Windsor 

Racecourse, will be carried out in summer 2011. 

6.4.		 Although the formal consultation period for these five applications has now ended, 

London 2012 will maintain the consultation telephone line and web page to enable 

feedback. 

6.5.		 London 2012 will continue to consider feedback received and where appropriate 

amendments will be made to the plans. 

Page 29 



    

      

   

 

 

   

  

     

 
 

   
 

     
        

    
 

        

             
              

     
 

               
         

            
       

  
                

             
              

             
          

              
    

  
          

             
             

           
           

      
  
               
           

          

  
                

         

          
    

                
     

             
     

               
              

 

London 2012 Eton Dorney 

Report on Community and Stakeholder Engagement 

October 2010 

Appendix 1 

Email sent to local politicians 

From: London 2012 Government Relations team 
[GovernmentRelations@london2012.com] 

Sent: 28 July 2010 16:37 
Subject: London 2012 - Eton Dorney Rowing Centre Consultation 
Attachments: Eton Dorney newsletter.pdf 

London 2012 – Eton Dorney Rowing Centre Consultation 

As you will no doubt be aware, the enhanced Eton Dorney Rowing Centre has been selected 
to host the Olympic and Paralympic Rowing and Olympic Canoe Sprint events at the London 
2012 Olympic and Paralympic Games. 

The events will take place over a fifteen day period: Saturday 28 July – Saturday 11 August 
2012 and we expect that approximately 800 athletes will take part. The Paralympic Rowing 
competitions will involve approximately 130 athletes and is scheduled for a three day period: 
31 August – 2 September 2012. 

Eton Dorney is an exciting and important venue for the Games. The existing venue has been 
enhanced for the Games and is truly a world class venue which will provide both a 
spectacular backdrop for the Games in 2012, and a lasting legacy as an exceptional training 
and competition facility for the future. The Olympic Delivery Authority (ODA) has now 
completed enhancement construction work at the venue to provide improved facilities for 
athlete warm up and canoe sprint events and the construction of a new 50-metre bridge in to 
the finish line area. 

In the coming months, the London 2012 Organising Committee (LOCOG) and the Olympic 
Delivery Authority (ODA) will be submitting a number of venue planning applications to Bucks 
County Council, South Bucks District Council and the Royal Borough of Windsor and 
Maidenhead. These applications will be for a temporary spectator bridge linking Windsor 
Racecourse and the Rowing Centre, temporary structures and grandstands and a temporary 
transport hub at Windsor Racecourse. 

In August, we will be starting our pre-planning formal consultation by sharing our plans with 
the local community and key stakeholders and encouraging feedback which will help us to 
shape our plans before we submit our planning application. 

As part of this consultation activity, we will be hosting an exhibition on the following dates and 
locations and you would be very welcome to attend: 

- Thursday 12 August, 4–8pm: Royal Windsor Racecourse, Maidenhead Road, 
Windsor, SL4 5JJ 

- Friday 13 August, 12 noon – 8pm: The Finish Tower at Dorney Lake, off Court 
Lane, Dorney, Windsor, SL4 6QP 

- Saturday 14 August, 11am–3pm: The Finish Tower at Dorney Lake, off Court 
Lane, Dorney, Windsor, SL4 6QP 

The exhibition will be an opportunity to answer any questions, and we would also very much 
welcome your thoughts and feedback so please do drop-in and join us if you can. 
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In addition, as part of the consultation process we will be hosting a Member briefing in 
September and details for this will be circulated shortly. 

Alternatively, should you require any further information in advance of this, or if you have any 
questions, please do not hesitate to get in touch with us directly by the following means: 

Email: Government.Relations@london2012.com 
Phone: 0203 2012 076 
Mail: Government Relations, LOCOG, 23rd Floor, 1 Churchill Place, Canary Wharf, 
London, E14 5LN 

We will be sending out a newsletter to local residents and businesses about our plans with an 
invitation to our consultation events. A copy of this newsletter is attached for your information. 

Please do not hesitate to get in touch if you have any questions or would like further 
information. 

Yours sincerely, 

Nicky Hughes 
Head of Government Relations, LOCOG 

Direct line: +44 (0) 203 2012 076 
London Organising Committee of the Olympic Games and Paralympic Games Ltd 
23rd Floor, One Churchill Place 
London E14 5LN 
Switchboard: +44 (0) 203 2012 000 
Fax: +44 (0) 203 2012 001 
www.london2012.com 

Find out what is going on at London 2012 HQ – http://blog.london2012.com 
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Appendix 2 

List of stakeholders contacted by London 2012 

Organisation 

Berkshire, Buckinghamshire and Oxfordshire Wildlife Trust 
Buckinghamshire County Council – Archaeologist 
Buckinghamshire County Council – Ecologist 
Buckinghamshire County Council – Highways 
Buckinghamshire County Council – Planning Officer 
Buckinghamshire County Council – Rights of Way 
Clewer Group 
Dorney Lake Trust 
English Heritage 
Environment Agency 
Environment Agency – Planning Liaison Officer 
Environment Agency – Development & Flood Risk Technical Specialist 
Environment Agency – Technical Officer Biodiversity 
French Brothers Ferry Service 
Highways Agency 
Natural England 
Natural England 
Natural England 
River Thames Alliance 
River Thames Society 
Slough Borough Council – Highways 
South Bucks District Council – Environmental Health Officer 
South Bucks District Council – Landscape 
South Bucks District Council – Landscape Officer 
South Bucks District Council – Planning 
South Bucks District Council – Tree Officer 
The Royal Borough of Windsor and Maidenhead – Environmental Health Officer 
The Royal Borough of Windsor and Maidenhead – Archaeology 
The Royal Borough of Windsor and Maidenhead – Ecologist 
The Royal Borough of Windsor and Maidenhead – Highways 
The Royal Borough of Windsor and Maidenhead – Landscape Officer 
The Royal Borough of Windsor and Maidenhead – Planning Officer 
The Royal Borough of Windsor and Maidenhead – Tree Officer 
Tingdene Marina 
West Windsor Residents Association 
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Appendix 3 

Photographs of the public consultation drop-in sessions 
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The world’s most 
exciting sporting events 
In the summer of 2012 the UK will 

come alive with the Olympic Games 

and the Paralympic Games. 

We are hosting the two biggest sporting events on 
the planet. With 26 Olympic sports, 20 Paralympic 
sports, 34 venues, 15,000 athletes and more than 
nine million spectators; the Games will provide an 
experience of a lifetime. 

A worldclass venue on your doorstep 
Eton Dorney is an exciting and important location for 
the London 2012 Olympic and Paralympic Games 
and will host the Olympic and Paralympic Rowing 
and the Olympic Canoe Sprint events. It is a world
class venue with a 2,200m, eight lane rowing course 
which hosted the World Rowing Championships in 
2006. 

In order to stage the Games, a number of temporary 
facilities and enhancements to the venue are required. 
The temporary facilities include security fencing and 

temporary structures at both Eton Dorney and 
Windsor Racecourse, which will become a transport 
hub for all spectators. A temporary spectator bridge 
across the Thames linking the racecourse and Eton 
Dorney is also planned. 

On the Rowing course, there will be temporary 
spectator seating and improvements to the Thames 
towpath. Works completed earlier this year by the 
Olympic Delivery Authority include a permanent new 
bridge across the lake and cutthrough links for rowers 
and canoeists between the main rowing lake and the 
parallel ‘return’ lake. 

Have your say 
In order to stage the Rowing and Canoe Sprint events 
in 2012, we need to apply to South Bucks District 
Council, the Royal Borough of Windsor and 
Maidenhead and Buckinghamshire County Council 
for planning permissions on these temporary facilities 
and course enhancements. Before we submit our 
applications, we would like to hear your views. 



What’s happening

During the London 2012 Games,
 

Eton Dorney will provide the setting for
 

the Olympic and Paralympic Rowing
 

and Olympic Canoe Sprint events.
 

The Olympic events will run from 28 July  11 August 
with 14 Rowing gold medals and 12 Canoe Sprint 
gold medals to be won. Almost 800 athletes will be 
competing and 30,000 spectators are expected 
during this time. 

The Paralympic event will run from 31 August 
2 September with four Rowing gold medals to be won 
and 96 athletes competing. Up to 10,000 spectators 
are expected to attend the Paralympic competition. 

Spectators will be close to the action – some will be 
seated in temporary stands while others will line the 
course. 

Planning consent is required to install the temporary 
facilities and undertake the venue enhancements that 
are needed to stage the Games at Eton Dorney. 

The temporary facilities include areas for athletes
 
and officials, temporary seating, security fencing,
 
catering facilities, and operational and broadcast
 
compounds. After the Games, all temporary seating,
 
temporary facilities and temporary infrastructure will
 
be removed.
 

Further planning applications will also be submitted
 
for a temporary spectator bridge linking Windsor
 
Racecourse and Eton Dorney and for the temporary
 
transport hub at Windsor Racecourse. The purpose of
 
the hub is to provide one pickup and dropoff point
 
for spectators travelling to and from the venue,
 
thereby reducing traffic in and out of the venue itself.
 

What happens between now and 2012?
 
August 2010 Consultation with local residents,
 
community representatives, local planning authorities
 
and other key stakeholders.
 

October 2010 Planning applications submitted to
 
South Bucks District Council, the Royal Borough of
 
Windsor and Maidenhead and Buckinghamshire
 
County Council.
 

Autumn 2010 Details of the Olympic Route Network
 
(ORN) and Paralympic Route Network (PRN) will be
 
made available. The ORN and PRN will be in place
 
at Games time to transport athletes and officials to
 
and from the venue.
 

Summer 2011 Further details concerning all transport 
arrangements for Eton Dorney will be made 
available. 

August 2011 The World Rowing Junior Champion
ships will take place. This event will provide an 
opportunity to test Eton Dorney, ensuring all necessary 
preparations are made ahead of the Games in 2012. 

September 2011 A Canoe Sprint event will take 
place, providing another opportunity to test the venue. 

Winter 2011 Construction of the temporary bridge 
across the Thames will begin. 

Spring 2012 Installation of temporary facilities will 
begin. 

27 July  12 August 2012 Olympic Games. 
Olympic Rowing and Canoe Sprint events from 
28 July –11 August 2012. 

29 August  9 September 2012 Paralympic Games. 
Paralympic Rowing events from 31 August –  
2 September 2012. 

September 2012 Removal of temporary facilities. 



Rowing, Canoe Sprint 
and the Games 
Rowing 
Rowing is known for legendary displays of strength 
and stamina. 

The first rowing races took place on the River Thames 
in Shakespeare’s time, when Londoners bet on the 
ferries crossing between the banks. The sport 
developed its modern form during the 19th century, 
after universities adopted it as a competitive event – 
a tradition that remains to this day with the annual 
Boat Race between Oxford and Cambridge. 

Rowing has been included in the programme for 
every modern Olympic Games. Women’s races were 
introduced at the Montreal 1976 Games. 

Lightweight categories, where rowers have maximum 
weight limits, were introduced at Atlanta 1996. This 
has led to an increase in the number of countries 
achieving medal success at the Games, although 
traditional rowing nations such as Great Britain and 
Germany remain strong. 

There are two types of Rowing at the Olympic 
Games: Sweep Rowing and Sculling. 

Sweep Rowers use a single oar per rower. They 
compete in crews of two, four or eight – the eight is 
steered by a cox, who also gives the crew directions. 
Scullers have an oar in each hand and can therefore 
compete alone, or as doubles and quads. 

There are events for both heavyweight and lightweight 
rowers and crews race in six lanes over a 2,000m 
flatwater course. Speed and stamina are the keys to 
success – top rowers complete 4045 strokes a minute 
towards the end of a race. 

Paralympic Rowing 
Rowing is the youngest sport in the Paralympic 
Games, making its Games debut at Beijing 2008. 

Adaptive rowing has been run competitively in a 
number of countries around the world since 1975. 
‘Adaptive’ implies that the equipment is ‘adapted’ to 
the user to allow participation in the sport. 

There are currently four classes  a coxed four, a double 
scull and two single sculling events. The coxed four 
and double scull are mixed gender events, while the 
single events feature separate competitions for men 
and women. All races are held over a 1,000  metre 
course. 

Canoe Sprint 
Two different types of craft are used in the Canoe 
Sprint  the kayak and the canoe. The first official 
sporting events were created for both of these crafts 
during the mid19th century. The Berlin 1936 Games 
were the first to include Canoe Sprint as a full medal 
sport for men, with women first competing (in Kayak 
only) at London 1948. 

Canoe Sprint at Eton Dorney is one of the two 
canoeing disciplines in the Games; the Lee Valley 
White Water Centre in Broxbourne, Hertfordshire will 
be the venue for Canoe Slalom. 

Kayaks are closed boats with a cockpit. The kayak 
probably originates from Greenland, where it was 
used by the Eskimos for hunting and fishing. Kayaks 
meaning ‘manboat’ in Eskimo  were built to ensure 
icy Arctic water did not enter the boat. The kayak 
‘paddler’ is in a sitting position with a double ended 
paddle. 

Sprint canoes are open boats and the ‘paddler’ 
kneels on one knee using a singlebladed paddle. 

In the Canoe Sprint events, racing is headtohead 
across eight lanes – first across the line wins. Paddlers 
race over distances of 200m, 500m and 1,000m. 
There are Olympic Canoe and Kayak events for 
single athletes and pairs and Olympic Kayak events 
for fours. Both men and women race, though women 
have yet to achieve Olympic status in Canoe. 

Alison Williamson 
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Proposed transport routes for Olympic events 

Proposed routes for spectators to Olympic events 

Crosssection elevation of how the temporary bridge across the Thames could look 

Competitors 
Athletes competing at Eton Dorney will be based in 
Egham as it is close to the competition venue and will 
minimise travel time for the competitors. They will 
travel along the Olympic Route Network (ORN) and 
will enter the venue from the north via the A4. 

The ORN and Paralympic Route Network (PRN) are 
networks of roads linking all the competition and key 
noncompetition venues for the Games. They will 
enable key participants, such as athletes and officials, 
to travel safely, securely and efficiently between 
venues and their accommodation. 

The main roads which make up the ORN will remain 
open throughout the Games and may only be subject 
to restrictions for brief periods to allow athletes and 
officials access to and from events. Further details 
on the ORN and PRN will be made available later 
this year. 

Spectators 
The overall transport strategy for spectators during 
the London 2012 Olympic and Paralympic Games 
is based on the concept of transporting all ticketed 
spectators to competition venues by public transport, 
walking or cycling. Our proposed plan for Eton 
Dorney will make best use of all transport modes 
and public transport. 

Spectators with a valid London 2012 competition ticket 
will be able to travel free of charge from London to 
local designated rail stations on the day of competition. 
There will also be four temporary parkandride (P&R) 
sites. Shuttle bus services will run between the venue 
and the P&Rs, and the designated rail stations of 
Slough, Maidenhead and Windsor and Eton Riverside. 

For the Olympics, the majority of spectators will travel 
by shuttle bus along the A308 to a spectator transport 
hub on Royal Windsor Racecourse. From there, they 
will enter the venue on foot via the temporary bridge 
across the Thames. There will also be ample amount of 
blue badge parking to cater for the demand. There will 
also be a pedestrianonly entrance from Dorney 
Common. 

There will be no provision for spectator parking at 
the venue apart from a small amount of blue badge 
parking at Windsor Racecourse. Spectators wishing 
to drive to the events will need to park in the 
designated temporary P&R sites and then take a 
shuttle bus to Windsor Racecourse. It is anticipated 
that there will be fewer vehicles travelling to the 
racecourse than at other events held at Windsor 
Racecourse. 

For the Paralympics, Windsor Racecourse is not 
available therefore we are investigating a location 
to the north of the venue. The capacity of the 
Paralympic Games is anticipated to be lower than 
the Olympic Games. The current transport strategy 
is to use the same three rail stations and two P&Rs. 
There will be blue badge parking and secure cycle 
parking. 

Local area wide traffic management schemes, 
including temporary local parking restrictions and 
traffic management schemes, will need to be put in 
place around the venue. This will ensure that visiting 
spectators cannot park around the venue and local 
residents are able to access their homes throughout 
the Games. In conjunction with the local police and 
the local authorities, the Olympic Delivery Authority 
(ODA) will consult the communities around Eton 
Dorney and Windsor Racecourse on the traffic 
management plans in summer 2011. 

Temporary spectator bridge 
It is proposed to erect a temporary spectator bridge 
crossing over the River Thames to enable spectators to 
reach the Olympic events from the transport hub at 
Windsor Racecourse. The fully accessible bridge will 
consist of two metal bridge decks spanning a distance 
of 45m between the supports on either river bank. 
The bridge will ensure that the river can be kept open 
for river traffic during the summer of 2012, although 
there may need to be some shortterm river closures 
during the construction and removal of the bridge 
decks. 

Construction of the bridge supports is likely to 
commence in winter 2011 and will take four months. 
The bridge will not be used for the Paralympic events. 
Following the Games the bridge will be removed and 
the area returned to its former condition. 

Example of temporary bridge across the Thames used at Reading Festival 



Frequently asked

questions 
Why are you consulting? 
We are consulting on the planning applications that 
London 2012 will submit later this year. These cover 
the temporary facilities and course enhancements 
required to stage the Games at Eton Dorney, a 
temporary transport hub at Windsor Racecourse and 
a temporary spectator bridge across the Thames to 
link the two. 

Why was Eton Dorney selected for the Games? 
Eton Dorney is an existing and well established 
worldclass rowing venue. 

How long will there be local restrictions? 
We will begin to construct the temporary bridge from 
winter 2011and to install the temporary facilities from 
spring 2012. Local temporary parking restrictions 
and traffic management schemes will not be in place 
until the Olympic Games begin on 27 July and will 
last through to the final event at Eton Dorney on 11 
August. Similar restrictions will also be in place for the 
Paralympic Games that start on 29 August through to 
the last Rowing event on 2 September. 

What local legacy will there be from holding these 
events at Eton Dorney? 
The Olympic Delivery Authority has undertaken 
enhancement works at Eton Dorney. These include 
the construction of a new 50metre bridge over a 
widened entrance to the ‘return’ lake for vehicles and 
pedestrians and the construction of a cutthrough 
between the competition lake and the return lake, 
with a new bridge over the cutthrough. Cycle and 
walking routes around Eton Dorney will also be 
improved. 

How do I get involved? 
There are a number of ways that you can get involved 
in the Games including volunteering, working for 
London 2012, business opportunities and the Get Set 
education programme. 

For more details, visit 
london2012.com/getinvolved 



Have your say

In order to stage the Games, a number of temporary 
facilities and enhancements to the venue are required 
for which we need to apply for planning consents to 
South Bucks District Council, the Royal Borough of 
Windsor and Maidenhead and Buckinghamshire 
County Council. 

Before we submit our planning applications to the 
Councils, we would like to hear your views. 

Please complete the feedback form here at the 
exhibition and post it in the box. Alternatively, send it 
to the FREEPOST address on the back of the form. The 
deadline for your feedback is 31 August 2010. 

We will consider your views and feed them back to 
the team of project designers in advance of the formal 
planning application submission. 

We have set up a consultation hotline that you 
can call if you have any questions or would like 
further information on matters relating to the plans. 
The Freephone number is 0800 198 2012. 

For details of this consultation, visit our website at 
london2012.com/etondorneyconsultation 

How can I get involved? 
Up to 70,000 volunteers will be needed UKwide to 
help put on the Olympic and Paralympic Games. Our 
programme will aim to encourage a wide range of 
people to join in. 

We will provide the training to make sure our 
volunteers’ skills are of the highest standard. London 
2012 is an opportunity to inspire everyone to 
volunteer, to develop their interests in sport, and to 
get involved more widely in their community. If you’d 
like to volunteer, applications will open in September 
2010. Applications for specialist volunteer positions 
are now open. 

For more information, visit the London 2012 website 
and register at london2012.com. 

Your feedback 

Please let us know what you think by: 

Completing a feedback form today 

Writing to us at Freepost 2012 Games 

Calling us on Freephone 0800 198 2012 

Going online at london2012.com/ 
etondorneyconsultation 



 

 

Have your say
	
Name: 

Address: 

Postcode: 

Email: 

Contact number: 

Your name and address are requested for validation 
purposes in order to prevent multiple returns. Unless you 
indicate that you wish to receive further information about 
the plans, this is the only purpose for which your name and 
address details will be used. 

Data will not be used for any other purposes than feedback 
into the planning consultation and will not be given to 
any third parties other than LOCOG and its planning 
consultants. Please tick this box if you wish to be contacted 
by London 2012. 

Comments: 
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Eton Dorney consultation 
July 2010 

Message from Seb Coe 

Olympic and Paralympic Games 
at Eton Dorney in 2012 
There are now less than two years 
to go to the start of the London  
2012 Olympic Games and 
Paralympic Games. 

The Olympic Park continues to take 
shape in east London, and we are 
working on detailed plans for other 
venues hosting the Games across the 
UK. These include Eton Dorney, which 
is the proposed venue for the Olympic 
and Paralympic Rowing and Canoe 
Sprint events. 

Eton Dorney is an exciting and 
important location for the Games in 
2012. It is a world-class venue and 
will provide a spectacular setting for 
athletes and spectators alike. 

In order to stage the Games at 
Eton Dorney, we need to apply for 
planning permission to install the 
temporary facilities required for 
the events. Before we submit the 
planning applications, we want to 
share our plans to host the Olympic 
and Paralympic Rowing and Olympic 
Canoe Sprint events with you. 

To find out more, please visit our 
exhibition from 12–14 August 2010. 

Have your say 
In order to stage the Rowing and Canoe Sprint events in 2012, we need to 
apply to South Bucks District Council, Buckinghamshire County Council and 
the Royal Borough of Windsor and Maidenhead for planning permission. 
Before we submit our planning applications, we want to share our plans 
with you. You can view and comment on our plans by: 

– Visiting our exhibition at: 

Royal Windsor Racecourse, Maidenhead Road, Windsor, SL4 5JJ 
Thursday 12 August, 4–8pm 

The Finish Tower at Dorney Lake, off Court Lane,  

Dorney, Windsor, SL4 6QP 

Friday 13 August, 12 noon–8pm 

Saturday 14 August, 11am–3pm 


– Going online at london2012.com/etondorneyconsultation 

– Calling us on Freephone 0800 198 2012 

– Writing to us at Freepost 2012 Games 

Tom James, Steve Williams, Pete Reed and 
Andrew Triggs Hodge of Great Britain pose with 
their gold medals after victory in the Men's Four 
Final at the Beijing 2008 Olympic Games 

Tom Aggar of Great Britain celebrates after 
winning the Men’s Arms Only Single Sculls 
Final at the Beijing 2008 Paralympic Games 

Seb Coe 
Chair, London Organising Committee 
of the Olympic Games and 
Paralympic Games (LOCOG) 



     

              
             

            

  

Eton Dorney during the 
Games in 2012 
During the Games in 
2012, Eton Dorney will 
provide the setting for the 
Olympic and Paralympic 
Rowing and Olympic 
Canoe Sprint events. 

The Olympic events will run from 
28 July–11 August, and the 
Paralympic event will run from 31 
August–2 September. Up to 30,000 
spectators will attend the events. 

Planning consent is required to install 
the temporary facilities needed to 
stage the Games at Eton Dorney. 
Temporary facilities include areas 
for athletes and officials, temporary 
seating, and operational and 
broadcast compounds. 

Two further planning applications 
will be submitted: for a temporary 
spectator bridge linking Windsor 

Racecourse and Eton Dorney, and for 
a temporary transport hub at Windsor 
Racecourse. The purpose of the hub 
is to provide one pick up and drop 
off point for spectators travelling to 
and from the venue, thereby reducing 
traffic in and out of the venue itself. 

Spectators will be close to the 
action – some will be seated in 
temporary stands while others will 
line the course. 

After the Games, all temporary 
seats and temporary facilities will be 
removed and Eton Dorney will return 
to being a world-class rowing venue. 

What happens between now and 2012?
 
July 2010 
Consultation with local residents, 
community representatives, local 
planning authorities and other 
key stakeholders. 

October 2010 
Planning applications submitted 
to South Bucks District Council, 
Buckinghamshire County Council 
and the Royal Borough of Windsor 
and Maidenhead. 

Autumn 2010 
Details of the Olympic Route 
Network (ORN) will be made 
available. The ORN will be in place 
at Games time to transport athletes 
and officials to and from the venue. 

The London Organising Committee 
of the Olympic Games and 
Paralympic Games Ltd 
One Churchill Place 
Canary Wharf, London E14 5LN 
Switchboard +44 (0)20 3 2012 000 
Fax +44 (0)20 3 2012 001 

Summer 2011 
Further details about all transport 
arrangements for the venue will be 
made available. 

August 2011 
The World Rowing Junior 
Championships will take place. This 
event will provide an opportunity to 
test the venue, ensuring all necessary 
preparations are made ahead of the 
Games in 2012. 

September 2011 
A Canoe Sprint Invitational Event 
will take place, providing another 
opportunity to test the venue. 

Spring 2012 
Installation of temporary facilities. 

28 July–11 August 2012 
Olympic Games Rowing and Canoe 
Sprint events. 

31 August–2 September 2012 
Paralympic Games Rowing event. 

September 2012 
Removal of temporary facilities. 

A summarised version of this publication is available on request in other 
languages and formats. To obtain this please quote reference number  
LOC2010/99 
Email info@enquiries.london2012.com  
Phone +44 (0)20 3 2012 000 
This document can be found in the publications section of london2012.com 

london2012.com 
This document and the official Emblems of the London 2012 Games are © London Organising 
Committee of the Olympic Games and Paralympic Games Ltd (LOCOG) 2007. All rights reserved. 

This document is printed at an environmentally aware ISO14001-certified printer on recycled paper. 
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Eton Dorney 

The London Organising Committee of the Olympic Games and Paralympic Games 
(LOCOG) is consulting the local community about our plans for Eton Dorney before a 
planning application is submitted to South Bucks District Council, Buckinghamshire 
County Council and the Royal Borough of Windsor and Maidenhead. We value your 
opinion and would like to hear your views about our plans. There are several ways for 
you to have your say. 

Have your say 

In order to stage the Rowing and Canoe Sprint events in 2012, we need to apply to 
South Bucks District Council, Buckinghamshire County Council and the Royal Borough 
of Windsor and Maidenhead for planning permission. Before we submit our planning 
applications, we want to share our plans with you. 

Complete our feedback form 

Find out more 

You can view and comment on our plans by:

 –– Visiting our exhibition at:
 

Royal Windsor Racecourse, Maidenhead Road, Windsor, SL4 5J on:
 

Thursday 12 August, 4–8pm
 

The Finish Tower at Dorney Lake, off Court Lane, Dorney, Windsor, SL4 6QP on:
 

Friday 13 August, 12 noon–8pm and
 
Saturday 14 August, 11am–3pm
 

See the exhibition boards that explain our proposals.
 

– Going online at london2012.com/etondorneyconsultation 

– Calling us on Freephone 0800 198 2012 

– Writing to us at Freepost 2012 Games 

Please note the deadline for receiving feedback prior to the planning application 
submission is 31 August. 

A message from Seb Coe 

‘Eton Dorney is an exciting and important location for the Games. It is a world-class 
venue which will provide a spectacular setting for athletes and spectators alike.’ 

Eton Dorney at Games time 

Olympic Games 

- 28 July-11 August 2012 

Paralympic Games 

- 31 August-2 September 2012 

Up to 30,000 spectators will attend the events. 

During the Games in 2012, Eton Dorney will provide the the setting for the Olympic 
and Paralympic Rowing and Olympic Canoe Sprint events. 

Planning consent is required to install the temporary facilities needed to stage the 
Games at Eton Dorney. Temporary facilities include areas for athletes and officials, 
temporary seating, and operational and broadcast compounds. 

Two further planning applications will be submitted: for a temporary spectator bridge 
linking Windsor 

Sign up now 








Eton Dorney  Olympic and 
Paralympic Games in 2012: 
Have your say 

Eton Dorney will be hosting the Olympic and Paralympic Rowing and the 
Olympic Canoe Sprint events during the Games in 2012. We are seeking 
planning permission from South Bucks District Council, Buckinghamshire 
County Council and the Royal Borough of Windsor and Maidenhead to install 
temporary facilities needed to stage the Games at the venue. 

To find out more and have your say, visit our exhibition at: 

Royal Windsor Racecourse Go online
 
Maidenhead Road
 london2012.com/ Windsor, SL4 5JJ etondorneyconsultation 
Thursday 12 August, 4 8pm
 

Call us on
 
The Finish Tower at Dorney Lake Freephone 0800 198 2012 
Off Court Lane, Dorney
 
Windsor, SL4 6QP Write to us at
 

Freepost 2012 Games Friday 13 August, 12 noon 8pm
 
Saturday 14 August, 11am 3pm
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2012 Olympics Windsor building plans 

Local facilities for 2012 Olympic Games and Paralympic Games - Council urges residents to have 
their say 

The council is urging Royal Borough residents to have their say about the temporary facilities needed to stage
 
the 2012 Olympic and Paralympic rowing and canoeing events at Dorney Lake.
 

A public exhibition of London 2012 proposals is taking place at:
 
• Royal Windsor Racecourse on Thursday 12 August (4 - 8pm) and
 

• The Finish Tower, Dorney Lake on Friday 13 August (12 noon - 8pm) and Saturday 14 August (11am -
3pm).
 

The games organisers want to provide a temporary pedestrian bridge for spectators crossing the Thames
 
from the racecourse to the games on the Dorney side of the river. They also propose to reduce traffic by
 

using the racecourse as a transport hub, providing one pick up and drop off point for spectators.
 

The exhibition is being staged to get local people's views before two planning applications are submitted to
 
the Royal Borough and South Bucks District Council later in the summer. Planning applications also have to be
 

submitted to Bucks County Council and South Bucks District Council for other elements of the games
 
infrastructure, including areas for athletes and officials, temporary seating and operational and broadcast
 

compounds.
 

Cllr Simon Dudley, the council's lead member for the Olympics, said it was important for residents -
particularly in the local area - to visit the exhibition to see what London 2012 is proposing.
 

He said: "The Olympics and Paralympics will mean a huge influx of people into the Eton Dorney area and the
 
Royal Borough will be working with the organisers to ensure that disruption is kept to the absolute minimum.
 
However, we have to be realistic and appreciate that with an expected 30,000 people heading for the venue
 
each day, plus many thousands of media representatives, there will be an inevitable impact on the local area.
 

"The exhibition is a good first glimpse of what London 2012 is proposing. It is vital that as many people as
 
possible attend so they can feed into the consultation process even before it gets to the planning application
 

stage."
 

Cllr Alison Knight, lead member for planning and development, said: "As well as providing feedback through
 
the current consultation, residents will have their chance to comment as part of the normal planning process.
 

"The planning applications are expected in October so residents should watch out for details on the council's
 
website at www.rbwm.gov.uk or even better sign up for My Alerts on the website which means they will be
 

notified when the applications come in. Residents can then send in their comments for the development
 
control panel to consider before taking decisions about whether or not to grant the applications."
 

London 2012 says that the planning applications will be submitted in October. It is likely that the Royal
 
Borough will consider them before Christmas.
 

Residents can view and comment on the plans by:
 
• going online at www.london2012.com/etondorneyconsultation 

• calling Freephone 0800 198 2012 
• writing to Freepost 2012 Games. 

The closing date is Tuesday 31 August. 
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Have Your Say on the Plans for the Olympics at 
Dorney Lake 

The London 2012 organisations responsible for hosting the Olympic and 
Paralympic Rowing and Canoe Sprint events at Dorney Lake are seeking 
the views of the public on their proposals prior to submitting planning 
applications for the works. 

Exhibitions will be held as follows:-

On Thursday 12th August, between 4pm and 6pm at the Royal
 
Windsor Racecourse, Maidenhead Road, Windsor, SL4 5JJ, and
 

Did you find the information 
you were looking for? 
Name 

Email * 

Comments * 

On Friday 13th August, between 12 noon and 8pm; and Saturday
 
14th August, between 11am and 3pm at The Finish Tower at Dorney
 
Lake, off Court Lane, Dorney, SL4 6QP.
 

The proposals will also be online at london2012.com/etondorneyconsultation, and contact may also be made by calling 
Freephone 0800 198 2012 or by writing to Freepost 2012 Games. The deadline for comments at this stage is 31st 
August. 

This consultation has been planned in order to provide the opportunity for residents and other interested parties to 
meet officers from the London 2012 organisations involved in delivering the Games. The local authorities have been 
supporting the Olympic Delivery Authority and the London Organising Committee fort the Olympic Games in preparing 
to host the Games in 2012, and this consultation is in response to a request to seek the views of the wider community 
and to consider such views prior to submitting planning applications for the proposals. 

Planning permission is required to install the temporary facilities needed to stage the Games at Eton Dorney. 
Temporary facilities include areas for athletes and officials, temporary seating, and operational and broadcast 
compounds. Two further planning applications will be submitted: for a temporary spectator bridge linking Windsor 
Racecourse and Eton Dorney, and for a temporary transport hub at Windsor Racecourse. The purpose of the hub is to 
provide one pick up and drop off point for spectators travelling to and from the venue, thereby reducing traffic in 
and out of the venue itself. 

Councillor Roger Reed, Deputy Leader and Portfolio Holder for Sustainable Development said “Being a host authority 
for the Olympic Games is an honour. In hosting the events we have a responsibility to work together with the Olympic 
Delivery Authority to achieve the best possible for both residents and the Olympic family. An essential part of this is 
being aware of the views of residents and other interested parties, and ensuring that these are taken into account by 
London 2012 in the planning applications when they are submitted. I would encourage people to comment by 31st 
August to enable the London 2012 organisations to be able to take account of those comments before submitting the 
planning applications. However, I would also remind people that once the applications are submitted in the autumn 
there will also be an opportunity to comment directly to South Bucks and Windsor and Maidenhead Councils on the 
applications submitted to them”. 

Contact Information 

For more information please contact
 

South Bucks District Council,
 
Capswood,
 
Oxford Road,
 
Denham, Bucks. UB9 4LH
 

Tel: 01895 837200
 
Email: communications@southbucks.gov.uk
 




