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Contact Details  

Chiltern District Council 
King George V House 
King George V Road 
Amersham 
Bucks 
HP6 5AW 
 
Tel: 01494 729000  
Email: info@chiltern.gov.uk  
Website: www.chiltern.gov.uk  
 
Opening hours: Monday - Thursday  
9.00 - 17.00, Friday 9.00 - 16.30 
Twitter:  @ChilternCouncil  
 
 

 

 

mailto:info@chiltern.gov.uk
http://www.chiltern.gov.uk/
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Foreword 
 

Firstly, I would like to take this opportunity to thank Cllr Nick Rose for his commitment to the 

Council, not only over the past year but for the whole of his four year term as Leader. He has been 

an exceptional leader, and I am honoured to have been asked to continue building on his valuable 

achievements. 

The last year for Chiltern District Council has been extremely busy. The Council has continued to 

maintain a sound financial position and for 2014/15 was able to freeze the District element of the 

council tax.  This was, in part, a consequence of the rigorous budget review exercise, led by my 

Deputy, Cllr Mike Stannard, as portfolio holder for Support Services, which identified savings of 

£1.1m.   

The Council has continued to work with other councils to produce cost savings without 

compromising the high standards of service our residents quite rightly expect and deserve. This year 

we implemented our joint waste contract with Wycombe District Council, reducing costs and 

encouraging increased recycling. It’s still early days, but we are already seeing the benefits with 

recycling rates rising and less waste being sent to landfill. This not only saves money, but is better for 

our environment.  

The Council continues to work jointly with South Bucks District Council to ensure long-term 

sustainability. We have completed our first phase of shared service reviews and in the coming year 

will implement our first phase of joint teams, working across both the Chiltern and South Bucks 

areas. This has been a particularly sensitive time for our staff and I am proud of the way in which 

they have embraced these changes. 

I'm a strong believer in team effort and collaborative working. The saying 'the whole is greater than 

the sum of the parts' is my mantra, and as such my priorities for the coming year will be to enhance 

communication and engagement with our members, officers, partner councils and other agencies. 

These are testing but exciting times for local government, and I am confident that Chiltern is very 

well placed to meet whatever challenges lie ahead. 

 

 

 

 

 

 

 

Isobel Darby 

Leader of Chiltern District Council and Joint Chairman  

of the Chiltern and South Bucks Strategic Partnership 



4 
 

Profile of Chiltern 
 

 

Spatial: 

 Chiltern’s area is 196 square kilometres, 72% of the land lies within an Area of Outstanding 
Natural Beauty within the Chiltern Hills and 80% falls within the Metropolitan Green Belt. 

 Some parts of the District, particularly around the rivers, are prone to flooding. 

 Whilst mainly rural, a majority of residents live in the settlements of Amersham, Chesham and 
Chalfont St Peter. 
 

Demographic: 

 Regularly ranks within the top 20 of the Halifax Quality of Life survey. 

 The population was recorded as 92,6351. More than 19%1 are aged 65 or more, projected to 
grow to more than 27% of the population by 2026. 

 8.51%1 of the total population in Chiltern are from a Black or Asian Ethnic Minority Population, 
compared to the England average of 14.3%1. 

 2%1 of the population were of the Muslim faith, with 1%1 of the Hindu faith. 

 7.3%1 of households are lone parent households. 

 In the overall Index of Multiple Deprivation2 (IMD) 2010 results, two Lower Super Output Areas3 
(LSOAs) fell within the most 31% to 40% deprived areas in England, with a further five LSOAs 
falling within the 41% to 50% most deprived areas. These are listed in order of most deprived: 
one of two LSOAs in Ridgeway, one of two LSOAs in Newtown, one of three LSOAs in Asheridge 
Vale and Lowndes, two of three LSOAs in St Mary's and Waterside, the sole LSOA in Vale and one 
of three LSOAs in Chalfont Common. None fell within the most 30% of deprived areas and 
twenty-five out of the total fifty-seven LSOAs fell within the10% least deprived areas.  

 52.5% of residents have a degree or equivalent qualification, against the national average of 27% 
(ONS 2013), with higher than national average salaries. 

                                                           
1
 Census data 2011 

2
 This index creates a ranking based on population density, income, employment rates, house sizes, broadband 

access, health, life expectancy, crime, carbon emissions and climate. 

3
 LSOAs are small areas with a minimum size of 1,000 residents and 400 households and overall average 1,500 

residents – larger than a post code but smaller than a Ward. 
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 More than 40% of homes are detached and rank highest in the country for numbers of rooms 
(6.4) and bedrooms (3.2) compared to all other local authorities.   

 Crime rates have been reducing over recent years so that the rate of serious acquisitive crime 
per 1,000 residents was, in 2012-13, eight. There is still a very real fear of crime. 

 Just over one in ten households live in fuel poverty. 

 Health is generally good4, with life expectancy significantly higher than the England average. 
Deprivation, poverty, violent crime, long term unemployment, smoking rates, teenage 
pregnancy, obesity in adults, diabetes, and hospital stays for adults relating to alcohol harm are 
all significantly lower than the England average4. 

 Early deaths from cancer and numbers killed or seriously injured on the roads are just better 
than the England average4. Incidences of malignant melanoma and hip fractures in the over 65’s 
continuing to be higher than the England average, as is increasing and higher risk drinking in 
adults4. 

 There are about 1,500 children living in poverty, however there is a significantly higher pass-rate 
for GCSE 5A* - C than the England average5.  

 In year 6 (age 10-11), 15.3% are obese – the England average is 19.2%5. 

 There is a strong voluntary and community sector with greater than average volunteering levels, 
good local engagement and some local community activities. The Community Right to Bid, which 
came into force at the end of July 2012, has already resulted in a local pub being listed on the 
Assets of Community Value register in Great Missenden. 

 Turnout for elections is consistently higher than the national average for District, County and 
General Elections. 

 

Economic: 

 Just over 6%6 of employees in Chiltern own their own businesses – higher than the rest of 
Buckinghamshire and the national average of 4.1%.  

 There were 5,8306 businesses in the district, with more than 90% being micro-businesses 
(employing fewer than 10 people), ranking first nationally for this size band.   

 The most significant sector is Professional, Scientific & Technical at just under a quarter of all 
businesses the next highest being Information and Communication at around one tenth of all 
businesses6. 

 The Job Seekers Allowance claimant count in May 2013 was 883 people - the 49th lowest out of 
380 local authority areas. The highest percentage of claimants fell in the 18 to 24 age group at 
around the 3% mark6.  

 Private rents are high at £1,323 per month, with average house prices £415,000 against the 
England average of £239,000 (Land Registry, March 2013).   

 Chiltern’s carbon footprint ranks 78th7 out of 405 UK local authority areas. However, this hides 
high domestic energy usage, ranking 183rd.  

                                                           
4
 Public Health England Chiltern Health Profile 2013 

5
 Public Health England Chiltern Health Profile 2013 

6
 Bucks Business First data, 2012 

7
 2010, Department of Energy and Climate Change 
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Facts and Figures about Chiltern 
 

The population of Chiltern based on the 2011 census results was 92,635, an increase of 3.8% from 

2001 when it was 89,228. 

17,968 people within Chiltern were aged 65 and over. This age group accounts for 19.36% of the 

population of Chiltern, higher than the England average of 16.4%. 

There were 36,946 households within Chiltern, an increase of 4.73% from 2001 when there were 

35,275 households. 

There were 11,870 households with dependent children which accounted for 32% of all households 

in Chiltern. 

There were 1,609 lone parent households (where the lone parent is aged 16 to 74). This accounts for 

4.35% of all households in Chiltern compared to 3.6% in 2001. 

7,886 people fell within a Black & Minority Ethnic (BME) group in 2011 which accounted for 8.51% of 

the population, this compares to 4,058 people in 2001 accounting for 4.55% of the population. 

There were 58,553 people in Chiltern who stated their religion as Christian which accounted for 

63.21% of the population.  This has decreased from 66,670 people in 2001 (74.7% of the population). 

There were 12,448 people in Chiltern who stated that their day to day activities were limited due to 

long-term health problems or disability which accounts for 13.43% of the population of Chiltern. 

9,664 people stated that they provided some form of unpaid care (10.4% of the population); this is 

slightly higher than the Buckinghamshire average of 9.8% and the England average of 10.3%. 

In Chiltern there is an average of 6.4 rooms per household and 3.2 bedrooms per household.  

Chiltern is ranked 1 out of 348 meaning it ranks the highest for the number of rooms and bedrooms 

per household compared to all other authorities. 

There were 4,018 households in Chiltern which had no cars or vans which accounted for 10.88% of 

all households. 

Chiltern has 14,226 households (38.5%) with 2 cars or vans and 3,804 households (10.3%) within 

Chiltern had 3 cars or vans.  

The highest occupation group that people fell within was the professional occupation group which 

accounted for 23.09% (10,340 people), 

41.9% of the populations’ method of travelling to work was by driving a car or van. 6,276 people 

(9.6%) travel to work either by train or via the underground, metro, light rail or tram.  
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Chiltern and South Bucks Sustainable Community Strategy  

2013 – 2026 
 
The joint Chiltern and South Bucks Sustainable Community Strategy 2013 – 2026 was created by the 

Chiltern and South Bucks Strategic Partnership. The strategy sets out the shared vision, aims and 

objectives agreed by all public service, voluntary, community and business partners, working 

together for the good of the districts. It provides an overarching strategy for all partners to work 

towards, with all partners committed to help deliver the aspects of our aims which they have special 

responsibility for. 

The visions for districts outlined in the Chiltern and South Bucks Sustainable Community Strategy are 

summarised below:   

• A prosperous and diverse economy that encourages local employers and small businesses so we 

can protect the area’s economy for the future and achieve a better balance between the jobs 

available and the people to fill them;  

• High quality education and lifelong learning which improves people’s lives, enabling them to 

make well-informed decisions and play their full part in the community;    

• A wide range of high quality housing, including a good supply of affordable homes to help meet 

community needs and maintain our services and communities; 

• Beautiful countryside, high quality open spaces, attractive, distinctive and vibrant towns and 

villages, where our heritage is protected and improved;  

• A sustainable environment where people take pride in their community and live low carbon 

lives; 

• Effective and targeted transport solutions, including a well maintained transport infrastructure 

with improved north-south and east-west links; 

• Lower levels of crime and anti-social behaviour, where the police are an active part of the 

community and people can live safe lives, being knowledgeable about how to prevent crime; 

• A place with a wide range of accessible leisure opportunities 

• Good health enjoyed by all, including those in deprived groups, where people take 

responsibility for their own well-being by making healthy lifestyle choices; 

• Active communities involved in shaping decisions locally and who support the elderly and 

vulnerable to live full and independent lives; 

• High quality services and facilities help people from all sections of the community, particularly 

the young, elderly and disadvantaged, to live independent and fulfilling lives; 

• Equality of opportunity and fair access to services. 
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Our Aims 
 

 

We will deliver cost effective, customer focused services 

 1. Provide best value for money services  

 Optimise effective use of all our resources  

 Reduce costs through the shared services programme with South Bucks District Council and 

find more efficient ways of working  

 Make the very best use of all our assets  

2. Listen to our customers  

 Consult with you on key issues and respond to results  

 Communicate widely and embrace social media  

3. Provide excellent services  

 Agree a vision for outstanding service delivery  

 Attract, retain and develop dedicated staff 
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We will work towards safer and healthier local communities 
 

 1. Improve community safety  

 Work with partners to reduce crime, fear of crime and anti-social behaviour  

 Work with young people at risk of becoming involved with crime  

2. Promote healthier communities  

 Address the needs of the elderly and those who are vulnerable  

 Plan our leisure provision for the future  

3. Promote local communities  

 Work to support the local economy through broadband rollout, affordable homes, and the 

introduction of a local economic plan  

 Support the voluntary sector and promote volunteering  

 Engage with Parish and Town Councils and local neighbourhoods 

 

 

 

 

 

 

 



10 
 

 

We will strive to conserve the environment and promote sustainability 

 1. Conserve the environment  

• Protect the green belt through the planning process  

• Challenge HS2 in partnership with other councils  

• Minimise the impact of HS2 (should it proceed) on our local community and environment  

• Conserve our valuable heritage including the AONB  

2. Promote sustainability  

• Support Chiltern people to reduce waste and increase recycling  

• Promote a healthy, sustainable and safe built environment  

 Complete the Local Development Plan documents  

 Promote energy efficiency and encourage the reduction of carbon emissions 
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Key Achievements and Priorities     
 

We will deliver cost effective, customer focused services 

Last year:  

The new joint Chiltern and Wycombe waste contract is projected to save the joint Councils £1.2m 

per year as well as giving residents an increased range and frequency of recycled materials collected. 

The Council was able to freeze the District element of the council tax.   

The Council completed a rigorous budget review exercise led by the Portfolio Holder for Support 

Services Cllr Mike Stannard which identified savings of £1.1m.  

Completed four further service reviews covering, Housing services, Finance, Parking and Legal 

Services, all of which led to the Councils agreeing to shared arrangements. 

 Our priorities: 

Reduce costs through the shared services programme with South Bucks District Council and find 

more efficient ways of working.  

Optimise effective use of all our resources and making the very best use of all our assets.  

Consulting with residents on key issues and taking their views into account.  

Working to ensure that our website is continually up to date with accurate information and 

Communicate widely and embrace social media 

Consult with you on key issues and respond to results    

Improve access to council services by encouraging use of the Council’s website whilst improving 

other means of access for those without computers. 

This year we will:   

Maintain benefits processing time and improve access to advice about the service. 

Continue to work with South Bucks District Council to implement new shared services in line with 

our planned programme  

Improve access to and promote Council services, keeping residents informed about things that 

matter. 

Make better use of social media to keep our residents informed.  
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We will work towards safer and healthier local communities 
 

Last year:  

There has been a 15% reduction in burglaries from dwellings year on year this year and 22% 

reduction in violent offences against a person year on year.  

During 2013/14 across Chiltern and South Bucks all crime fell by 5% compared to the same period 

last year, resulting in over 370 fewer victims (7,607 to 7,234).  

876,120 visits were made to leisure centres across the district over the last 12 months which 

represents. All 3 council leisure centres in the District were also awarded QUEST accreditation.  

We ran two very successful Health Fairs which were targeted at older people. The fairs provided 

older people with lots of information, including a talk on Stroke, how to prevent it and what signs to 

look for. 

Ran a number of Co-ordinated a Summer diversionary project delivered across Chesham which 

attracted over 100 young people. There was an average decrease of 36% in ASB when compared to 

the same period from the previous year. 

Our priorities: 

Maintain reduced crime levels and the increase in clear up rates, in partnership with Thames Valley 

Police. 

Reduce the impact of anti-social behaviour in our community. 

Promote healthy lifestyles including reducing obesity particularly in young people. 

Design leisure services that encourage access for all, improve health and provide support for older 

and younger people. 

This year we will: 

Work with Thames Valley Police to reduce burglary dwelling and violence against a person by 2% 

against 2013-14 figures 

Support and raise awareness of emerging Credit Unions 

Continue to run diversionary holiday programmes and health fairs across the district 

Adopt an Open Space Strategy 
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We will strive to conserve the environment and promote sustainability 

Last year:  

The increased recycling options now available to households in Chiltern through our new waste 

contract has resulted in a 7% increase in the percentage of household waste sent for reuse, recycling 

and composting compared to the previous year.  

The Council retrofitted 20 buses operating the number 1 bus route in Chesham with clean bus 

technology to reduce the emissions from exhausts of pollutants that can affect local air quality.   

Completed a pre-examination consultation on the Chalfont St Peter Neighbourhood Plan and 

provided assistance in progressing the Chalfont St Giles Neighbourhood Plan. 

The Council has met all its targets for street cleanliness litter, detritus and graffiti. 

Our priorities:  

Support and educate residents and local businesses to achieve a reduction in carbon emissions and 

adapt to climate change. 

Place shaping—conserve and enhance towns and villages, whilst safeguarding the green belt. 

Review conservation areas and use key site briefs to take a proactive approach to plan ahead on 

specific sites. 

Continue to improve the street scene and cleanliness of the district 

Monitor, protect and plan for improvements to the environment. 

Increase participation in recycling, reusing and reduce waste going to landfill. 

This year we will: 

Support a strategic approach to challenging the HS2 rail line 

Continue to deliver waste services, encouraging residents to increase recycling. 

Seek developer contributions to secure new or enhanced infrastructure in accordance with Core 

Strategy Policy. 

Provide sufficient new dwellings to meet the agreed housing requirement for the District. 
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BCC 
71% 

PCC 
Thames 
Valley 
10% 

Bucks Fire 
4% 

Chiltern 
11% 

Parishes 
4% 

Financial Summary   2013/14 
We want the Council’s finances to be as clear and open as possible. This section explains how we 
have spent your money over the last year. 
 
Council Tax and Business Rates          Where your Council Tax went to in 2013/14 
 

Chiltern District Council (CDC) collects Council 
Tax on behalf of Buckinghamshire County 
Council (BCC), Police & Crime Commissioner for 
Thames Valley (PCC Thames Valley), 
Buckinghamshire and Milton Keynes Fire 
Authority, and local parish councils. 

 Last year we raised a total of £64.7m in 
council tax on behalf of the above 
organisations, and collected 99.3% of the 
amounts due. 

 We raised £20.4m in business rates and 
collected 98.6% of the amounts due. 
Chilterns share is 40% with Central 
Government receiving 50%, Bucks County 
Council 9% and Bucks Fire 1%.  

 

Chiltern has consistently set its element of council tax lower than average. In 2013/14 the Chiltern 
District Council Band D council tax was set at £162.53 for the year. How this compares to other 
districts is illustrated by the graph below (Chiltern is shown as a dark blue bar). 
 

 

Last year the net cost of providing all the Chiltern District Council services was £10.478m. This is net 
of all income from rents and fees & charges for services provided by the Council. 

This was funded as follows: 

 Council taxpayers contributed £6.8m. 

 Central Government gave general grants totalling £2.4m, and 

 Non Domestic Ratepayers contributed £1.2m. 

£ 

CDC Average Band D - 2013/14 
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The following table shows the cost of running the Council services between April 2013 and March 
2014. 

 Planned 
£’000 
 

Actual 
£’000 

Leader Portfolio 141 124 
   
Deputy Leader Portfolio 
  Parking Services 
  Public Conveniences 
  Parks and Opens Spaces 
  Other services 

 
-682 
135 
191 
125 

 
-851 
120 
166 
16 

 -231 -549 
Community Portfolio 
  Sport and Recreation Facilities  
  Grants 
  Community Projects / Facilities 

 
418 
365 
447 

 
421 
227 
440 

 1,230 1,088 
Health & Housing Portfolio 
  Environmental Services 
  Housing and Homelessness 
  Other Health & Housing Services 

 
669 
574 
596 

 
663 
548 
607 

 1,839 1,818 
Sustainable Development 
  Planning and Building Control 

 
2,008 

 
1,823 

 2,008 1,823 
Waste & Customer Services 
  Waste Services 
  Housing benefits and council tax support 
  Council tax and business rates collection 

 
2,939 
810 
350 

 
2,633 
782 
31 

 
 

4,099 3,446 

Support Services 
  Democratic processes 
  Support costs 

 
605 
823 

 
585 
871 

 
 

1,428 1,456 

 10,514 9,206 

 
Other approved expenditure 
One off pension contribution 
Interest & investment income 
Internal charge adjustments 
Additions to reserves 

 
353 
- 
-183 
-786 
589 

 
395 
1,000 
-174 
-1,376 
1,427 

Total Cost of Services 10,487 10,478 
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Capital Programme 

In addition to income and expenditure for the day-to-day running of services, we have a capital 
programme for funding large projects. These projects are funded from capital receipts from the sale 
of surplus assets, Government grants and other contributions. 

This was our capital expenditure in 2013/14: 

         Refuse and street cleansing vehicles £2,604k 

         Investment works at London Road Depot £1,717k 

         Refuse and recycling containers £   899k 

         Chesham Valebrook culvert works £    50k 

         Housing Improvement Grants £  471K 

         IT equipment & systems £  228K 

         Works at Leisure Centres £   46K 

         Other £ 121K 

 

The largest element of the capital programme relates to the introduction of a new waste & recycling 

service, associated depot works and new vehicles. 

Further Details 

Further details about the Council’s finances can be found in the Council’s formal statement of 

accounts document which can be found on the Council’s website at www.chiltern.gov.uk 

 

 

http://www.chiltern.gov.uk/
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What have we delivered in partnership?  
This year the Chiltern Community Partnership completed the process of merging with the South 

Bucks Partnership as part of the Chiltern District and South Bucks District Councils’ programme to 

develop shared services.  The aim of the merger is to generate cost savings as well as reducing 

duplication and the number of Partnership meetings our public sector partners have to attend.  

The Chiltern and South Bucks Strategic Partnership has now replaced both previous partnerships. 

The Partnership includes representatives from the community and voluntary sectors including all 

town and parish councils.  

The Partnership has:  

 Developed and refreshed the two strategies to produce a joint Chiltern and South Bucks 

Sustainable Community Strategy 2013 – 2026. The Chiltern and South Bucks Sustainable 

Community Strategy sets out the shared vision, aims and objectives agreed by all public 

service, voluntary, community and business partners, working together for the good of the 

Districts.  

 

 An economy group has been set up this year which includes representatives from large 

business corporations, local businesses, the education sector and the voluntary sector. The 

aim of the Economy group is to advise Chiltern and South Bucks on key economic issues 

facing the Districts and develop a local economic plan which identifies resources and 

programmes needed to support the two communities. 

 

 Both districts are continuing to do more to ensure they are more environmentally friendly 

and trying to reduce the Districts’ carbon foot prints by wasting less energy, reducing the 

amount of waste going to landfill and encouraging residents and businesses to recycle more.  

 

 Distributed property marking kits across both Districts in areas which have been identified as 

vulnerable to burglaries. Three years of data has been used to identify hotspot areas of 

crime in both districts. This has enabled for a more targeted approach which means 

resources have been used more efficiently.  

 

 Worked with the NHS Chiltern Clinical Commissioning Group to raise awareness among town 

and parish councils about social isolation among the elderly, and the importance of 

prevention. 

 

 Jointly run a series of workshops with Community Impact Bucks for new volunteers who 

wish to become Chairmen, Treasurers, Secretaries or general committee members. The 

workshops will include topics such project management, risk assessment, and working with 

social media.  
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How have we performed?   
Performance has been improved or maintained on 62% of indicators where change can be 

measured. Where targets are set, 67 % of indicators have met or exceeded their target, with only 

19% of indicators missing their target by more than 10%. A table with all the Council’s performance 

indicators can be found on page 19.  

Performance management and data quality 

Within the Council we have a strong Performance Management Framework. Managers take 

responsibility for performance within their departments and use the Covalent performance 

management software to monitor performance indicators, improvement actions and risk registers. 

Regular monthly monitoring reports on priority indicators and quarterly reports for all performance 

indicators, actions and risks are produced. Targets for all indicators are reviewed annually to ensure 

they are challenging whilst still achievable.  

Data quality is an important area for the Council and there is a continued focus on improving and 

developing the quality of data within the Council. The Council has a Data Quality Strategy in place 

within is reviewed every two years which recognises the importance of maintaining data quality. All 

new starters are made aware of the data quality strategy and online information management 

training is now available. 

Our priorities  

Finance: 

The Council has continued to maintain a sound financial position and for 2014/15 was able to freeze 

the District element of the council tax.  This in part was a consequence of the rigorous budget review 

exercise led by the Portfolio Holder for Support Services which identified savings of £1.1m.  These 

were added to by savings from the joint waste collection arrangements with Wycombe DC, and the 

joint working with South Bucks DC. 

During 2013/14 the Council received a positive external audit assessment on its accounts and 

governance. The Council has also developed a new Council Tax Support scheme for 2014/15. This 

was delivered with members and is expected to deliver savings in the region of 10% on the current 

scheme. 

Environment: 

This year we implemented out new joint waste contract with Wycombe District Council. To support 

the introduction of the new waste collection service in Chiltern we held a week of recycling road 

shows and delivered Waste Welcome packs with user guides and collection calendars across the 

District.  

Sustainable Development: 

This year the planning team have done a lot of work around Delivery DPD documents. The Delivery 

DPD submission documents have been approved by Cabinet, and the team have continued to add to 

and strengthen the Delivery DPD evidence base.  
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The percentage of Building Control applications dealt with within 21 days was 96.2%, for 14 days it is 

73.45%. These are both slightly off target due to a combination of different factors including an 

influx of work due to an apparent recovery in the construction industry which has been magnified by 

a rush to beat new thermal requirements in April.  

The Building Control team has successfully completed its shared service review and as of 1st April 

2014 Building Control Services at Chiltern and South Bucks District Councils will be working as a joint 

team.  

Community: 

In response to the need to improve the offer to shoppers in our high streets the Council has 

continued to support community revitalisation groups. The Council has supported events such as 

Christmas in Chesham a new event by the Chesham Action Partnership and Little Chalfont 

Community Association’s “Small Business Saturday”. Both of these events have helped to improve 

footfall and sales uplift, promoted greater community cohesion and a sense of community spirit. 

The Council’s revitalisation capital grants scheme 2013 helped lever in additional grants from 

external funding organisations such as The Woodland Trust, Veolia Environmental Trust, and Awards 

For All. The Council’s contribution of £16,000 towards these projects has enhanced the local 

environment, supported the provision of new community assets, and encouraged an uplift to the 

local economy.  

Health and Housing: 

During the year the Council reviewed the Bucks Home Choice Policy to tighten the ‘local letting’ 

criteria ensuring that the supply of housing is targeted to those in most need and who have worked 

or lived in the two Districts for more than two years. As well as redesigning the Housing options 

service to enable residents to obtain information via the website on their housing options.  

The Council has continued to support the work of the Community Safety partnership. The work of 

the Community Safety partnership has led to an on-going reduction in anti-social behaviour, and 

crime and disorder.  

Addressing the concerns of the community - High Speed 2  

The Council, with a group of local authorities, took their challenge to the Government’s decision to 

proceed with HS2 to the Supreme Court. In January, the Court dismissed the judicial reviews on the 

basis that the Government’s decision to proceed was not a project or plan for the purposes of SEA 

Directive 2001/42/EC  and that the Hybrid Bill process was exempt under the Environmental Impact 

Assessment Directive.  

 On 16 May 2014, the Council lodged its petition against the proposal with the House of Commons 

Select Committee on the basis that the current proposal as designed through the Chilterns Area of 

Outstanding Natural Beauty would damage the physical landscape and lead to noise that will in 

some cases lead to blight of properties and businesses and annoyance to others and cause 

environmental, health and wellbeing and economical loss to the District.  The Council has spent a 
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considerable amount of time commissioning railway experts to prepare reports for an extended 

tunnel through the Chilterns AONB and on the adverse economic impacts of the proposed route. 

The Select Committee hearings started on 1 July for a few weeks and will be reconvening in 

September.  The programme of the hearings will start with Curzon Street Station in Birmingham and 

then move South. When the Committee programme does start to hear petitions in Buckinghamshire, 

which is expected to be next year, it will start with the County Council, District Councils, Parish 

Councils through to action groups, businesses and individuals.   

The Council now faces an extremely busy year as it prepares evidence to support the petition and 

the many grounds on which it is based on both local issues and route wide issues. The Council is the 

lead authority on noise, vibration and dust and is joint lead authority in partnership with a number 

of other authorities on water and highways issues on route wide basis. At the same time the Council 

is expected to liaise with the promoters on all areas of concern to see whether solutions can be 

found on as many of the grounds of petition as possible and this process and work will continue until 

the Council’s petition is heard. 
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Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

Leader's Portfolio 

CHI_ CEx 

10 

Number of unique visitors to 

the main website  
309,642 Not Set 428,068 Not Set  Not Set  Data only PI target not set  

CHI_CEx 

BV12 

Working Days Lost Due to 

Sickness Absence 
5.66 8 8.38 7.8   8 8 7.8 

In 2013/14 8 

employees off on 

long term sickness  

CHI_ CEx 

BV16a 

Percentage of Employees with a 

Disability  
5.46% 3% 4.37% 3.00%   5.75% 6.00% 6.25%  

CHI_ CEx 

BV17a 

Ethnic Minority representation 

in the workforce - employees  
5.90% 3.60% 8.3% 3.8%   6.50% 7.50% 8.50%  

Waste and Customer Services Portfolio 

CHI_ RES 

BV9 
% of Council Tax collected  99.30% 99.00% 99.27% 99.00%   99.00% 99.00% 99.00%  

CHI_ RES 

BV10 

Percentage of Non-domestic 

Rates Collected  
97.50% 99.00% 98.22% 98.00%   98.00% 98.00% 98.00%  

CHI_RES 

BV78a 

Speed of processing - new 

HB/CTB claims 
14.64 20 14.48 18   18 18 18  

CHI_RES 

BV78b 

Speed of processing - changes 

of circumstances for HB/CTB 

claims 

3.42 5 3.38 5   5 5 5  

Performance Tables 2013/14 
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Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

CHI_ RES 

BV76d 

Housing Benefits Security 

number of prosecutions & 

sanctions  

31 30 28 30   30 30 30 

2 prosecutions 

begun in 2013/14 

have overrun into 

next year. 

CHI_ RES 

BV79b(i) 

Percentage of Recoverable 

Overpayments Recovered (HB) 

that are recovered during 

period  

54.41% 80.00% 83.52% 80.00%   60.00% 60.00% 60.00%  

CHI_ SER 

BV82a i 
% of Household Waste Recycled  28.08% 33% 33.21% 33.00%   TBC TBC TBC  

CHI_ SER 

BV82a ii 

Tonnes of Household Waste 

Recycled 
 8,910.75  10,500 10,553.85 10,500   TBC TBC TBC  

CHI_ SER 

BV82b i 

% of Household Waste 

Composted  
17.36% 17% 20.04% 25.00%   TBC TBC TBC 

Although actual 

tonnage is above 

target, as an 

overall percentage 

of waste collected, 

it is showing a 

decrease due to 

increased amounts 

of recycling and 

refuse collected. 

CHI_ SER 

BV82b ii 

Tonnes of household waste 

composted  
 5,509.81  6,000 6,368.94 6,000   TBC TBC TBC  
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Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

CHI_ SER 

BV84a 

Household waste collected per 

head, in kilos  
342.38 370 341.8 350.0   TBC TBC TBC  

CHI_SER 

NI 195a 

Street cleanliness indicator 

(Levels of Litter) 
 1% 6% 2% 4%   TBC TBC TBC  

CHI_SER 

NI 195b 

Street cleanliness indicator 

(Levels of Detritus) 
 9% 10% 3% 16% 

  TBC TBC TBC  

CHI_SER 

NI 195c 

Street cleanliness indicator 

(Levels of Graffiti) 
0% 0% 0% 0%   TBC TBC TBC  

CHI_SER 

NI 195d 

Street cleanliness indicator 

(Levels of Fly-posting) 
 0%  0% 0% 0%   TBC TBC TBC  

CHI_ SER 

JWS 8 

Number of waste and recycling 

collections missed 
New for 2013/14 10,912 20,000 -  TBC TBC TBC  

CHI_ SER 

JWS 10 

Percentage of fly-tippings 

removed within 2 working days 
New for 2013/14 42.05% 90% -  TBC TBC TBC 

SERCO may have 

completed more 

fly tips within time 

period however it 

is not signed off 

within the system 

resulting in off 

target score.  

CHI_ SER 

JWS 11 

Joint Waste Service Customer 

Service call abandonments Rate 
New for 2013/14 25.3% 10% -  TBC TBC TBC 

Off target due to 

increased number 

of calls from 

implementing the 

new waste service 
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Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

CHI_ SER 

JWS 12 

Joint Waste Service Customer 

Service Calls answered within in 

20 seconds 

New for 2013/14 33.1% 60% -  TBC TBC TBC 

Off target due to 
increased number 
of calls from 
implementing the 
new waste service 

CHI_ SER 

NI 191 

Residual household waste kg 

per household (Annual) 
442.52 460 384.31 480   TBC TBC TBC  

CHI_ SER 

NI 192 

Percentage of household waste 

sent for reuse, recycling and 

composting  

46.10% 50.00% 53.30% 58.00%   TBC TBC TBC 

There was a 
decline in 
composted 
material between 
January and March 
so we have seen a 
knock on effect 
overall resulting in 
an off target 
annual figure. 

Health and Housing Portfolio 

CHI_SER 1 

Percentage of all licensing 

applications which are 

completed online  

92% 95% 97% 95%   95% 96% 97%  
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Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

CHI_SER 

007 

Number of clients directly 

accessing the private rented 

sector through local authority 

partnership schemes  

45 45 18 45   45 45 45 

Reduction in number 

of rent deposit 

guarantee scheme 

placements due to 

reduction in available 

properties and 

landlords unwilling to 

let to Housing 

Benefit cases.  

CHI_   SER 

8 

Percentage of all category A 

[high risk] health and safety 

inspections undertaken when 

due  

100% 100% 100% 100%   100% 100% 100%  

CHI_   SER 

10 

Percentage of food premises 

that are broadly compliant  
92 91 94 91   

PI deleted going forward replaced with 

JtEH2 
 

CHI_  SER 

24 

Number of newly built 

affordable homes completed 

(gross)  

102 33 6 33  

PI deleted going forward and replaced 

with (i) new builds and (ii) other vacancies 

created by Council action 

Six house scheme 

in Upper Belmont 

Road, Chesham 

(Paradigm) was 

only new build 

scheme completed 

in 2013/14.  

CHI_  SER 

62 

The number of properties with 

rent deposit guarantee scheme  
167 120 142 120   100 100 100  
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Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

CHI_  SER 

BV213 

Preventing Homelessness - 

number of cases of 

homelessness prevented (actual 

number quarterly) 

144 110 102 110   110 110 110 

Reduction in 

number of 

preventions due to 

limited number of 

rent deposit 

guarantee scheme 

placements.  

CHI_  SER 

BV64 

No of private sector vacant 

dwellings that are returned into 

occupation or demolished  

77 90 48 90  
PI deleted going forward and replaced 

with replaced with new PI JtHS4a 

Total of 48 

comprises 30 long 

term empty 

properties 

returned to use 

following 

significant CDC 

intervention (at 

least 3 contacts), 

34 recorded as 

returned to use via 

Capacity Grid pilot 

and 18 properties 

re-occupied via 

RDGS. 

CHI_SER 

BV217 

Pollution Control Improvements 

Completed On-time  
100% 100% 100% 100%   100% 100% 100%  
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Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

CHI_SER 

NI 155 

Number of affordable homes 

delivered (gross)  
102 25 14 25  

PI deleted going forward and replaced 

with new PI JtHS2a 

11 houses 

originally 

scheduled for 

completion in 

2013/14 have been 

delayed. Now due 

to be completed in 

2014/15. 

CHI_SER 

NI 156 

Number of households living in 

temporary accommodation  
24 22 24 22   22 22 22 

There has been an 

upturn in demand 

for Temporary 

Accommodation in 

CDC towards end 

of 2013/14. The 

situation is being 

managed through 

homelessness 

prevention and the 

use of direct 

lettings to secure 

move-on for 

existing TA 

residents. 
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Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

CHI_SER 

NI 185 

Cumulative CO2 reduction from 

local authority operations from 

base year of 2008/09  

19% 5.20% 22% 6.50% 
  7.80% 9.10% 10.4% 

Provisional figure – 

unlikely to change. 

CHI_SER 

NI 188 

Planning to Adapt to Climate 

Change (5 levels of performance 

0=low 5= high)  

3 2 3 3   4 4 4  

CHI_SER 

BFD 

Percentage reduction in 

burglaries from dwellings year 

on year 

6.3 5 15 5 
  Not Set Not Set Not Set 

Data only PI future 

targets will not be 

set. 

CHI_SER 

VIO 

Percentage reduction in violent 

offences against a person year 

on year  

-0.9 5  22 5 
  Not Set Not Set Not Set 

Data only PI future 

targets will not be 

set. 

Support Services Portfolio  

CHI_CEx 8 
The percentage response to the 

annual canvass  
96.11% 94% 94.39% 94%   94% 94% 94%  

CHI_RES 9 

Percentage of calls to ICT 

helpdesk resolved within agreed 

timescales  

99.90% 99% 84.5% 95%   95% 95% TBC 

Project work 

continues to take 

up a lot of ICTs 

resources which is 

having an impact 

on the speed of 

calls being 

resolved. 



29 
 

Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

CHI_RES 

10 

Availability of ICT systems to 

staff from 8am to 6pm  
91.50% 95% 99.8% 99%   99% 99% TBC  

CHI_RES 

11 

Percentage of enforcement 

notices issued within six weeks 

of the date of the Planning 

Committee at which action was 

authorised or within three 

weeks of the receipt of full 

instructions from the Planning 

Department, whichever is later  

100% 100% 100% 100%   100% 100% 100%  

CHI_RES 

13a 

Percentage of standard searches 

carried out within five working 

days  

95% 100% 97% 100%   100% 100% 100% 

Local Land Charges 

section’s 

performance was 

severely affected 

by long term 

sickness and pre-

booked annual 

leave earlier in the 

year which has had 

an effect on annual 

performance 

figures. 

CHI_RES 

13b 

Percentage of standard searches 

carried out within three working 

days  

84% 90% 86% 90%   90% 90% 100% 
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Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

CHI_RES 

17 

To prepare, make and serve 

Tree Preservation Orders within 

five working days of receipt of 

written or electronic 

instructions  

 

100% 100% 100% 100%   100% 100% 100%  

CHI_RES 

18 

Following a hearing before the 

Licensing Sub Committee, to 

draft the Final Decision and 

publish within five working days  

 

0% 100% 100% 100%   100% 100% 100%  

CHI_RES 

F1 

Percentage of small businesses 

paid within 10 days  
83.3 90 68.6 90   90 90 90 

 

Of the 554 

payments made 

during 2012/13 to 

small businesses, 

174 were paid late. 

Note this includes 

disputed invoices.  

Community Portfolio  

CHI_SER 

45 

 

Total number of users at all 

leisure centres 

 

876,129 830,00 874,748 830,00   840,000 850,000 855,000  
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Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

Sustainable Development Portfolio  

CHI_SER 

19a 

Percentage of Building Control 

applications (full plans) dealt 

with within 21 days  

97.42% 100% 95.56% 100%   PI deleted going forward 

Performance has 

been affected by 

staffing issues. 

(Long-term 

sickness and staff 

leavers.) 

CHI_SER 

19b 

Percentage of Building Control 

applications (full plans) dealt 

with within 14 days  

85.02% 80% 82.35% 80%   PI deleted going forward  

CHI_SER 

23 

Grant planning permission for at 

least 145 new dwellings (net) 

per annum  

100 145 178 145   145 145 145  

CHI_SER 

25 

Percentage of new homes (net) 

granted planning permission 

which are affordable  

13.2% 33% 24% 33%   33% 33% 33% 

42 out of the total 

of 178 dwellings 

permitted were 

affordable.  

CHI_SER 

39 

Average time taken to process 

building control applications  
6.47 10 6.44 10   8 7 6  

CHI_SER 

188 

The percentage of decisions 

delegated to officers as a 

percentage of all decisions  

94% 90% 92.8% 90%   90% 90% 90%  

CHI_SER 

BV204 
Planning appeals allowed  33% 35% 29.9% 35%   35% 34% 33%  
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Key: Have we improved compared to 2012/13?  =Better, =Same, =Worse.   /   Are we on target?  =Exceeded it, =Within 10%, =Missed it 

Code Performance Indicator 

Previous year  Current Performance Future Targets 

Latest Notes 2012/13 

Value 

Annual 

Target 

2012/13 

Actual 

2013/14 

Target 

2013/14 

Have we 

improved 

Are we on 

target? 
2014/15 2015/16 2016/17 

CHI_SER 

NI 154 
Net additional homes provided  309 135 143 135   133 120 120  

CHI_SER 

NI 157a 

Processing of planning 

applications: Major applications 

processed within 13 weeks   

62.50% 60.00% 95.20% 60.00%   70.00% 70.00% 70.00%  

CHI_SER 

NI 157b 

Processing of planning 

applications: Minor applications 

processed within 8 weeks   

69.80% 70% 72.50% 70%   70.00% 70.00% 70.00%  

CHI_SER 

NI 157c 

Processing of planning 

applications: Other applications 

processed within 8 weeks   

90.50% 90% 90.40% 90%   91.00% 92.00% 93.00%  

CHI_SER 

NI 159 

Supply of ready to develop 

housing sites  
138% 100.00% 131.4% 100.00%   90.00% 90.00% 90.00%  

 


