
HECA REPORTING 2019 
Name of Local Authority: South Bucks District Council 

Headline and Overview Questions 

1 Does your Local Authority have a current strategy on carbon 
reduction and/or energy efficiency for domestic or non-domestic 
properties? 

Y 

2 If no, are you planning to develop one?  

 

(Y/N)   

3 a. What scheme(s) has your local authority implemented in support of 
energy saving/carbon reduction in residential accommodation (such as 
owner-occupied, privately rented and social housing) or non-domestic 
properties since 2017? (if you have not implemented any scheme, please 
enter ‘N/A’) 

 

Better Housing Better Health grant of up to £2500 commenced in August 2018 to 
provide energy efficiency improvements to the homes of owner-occupiers and 
private tenants who have a respiratory or cardiovascular condition.  

Published a Statement of Intent for the Local Authority Flexible Eligibility element 
of ECO in May 2017.  This gives eligibility to households on low incomes and a 
vulnerability to cold including age, health, low EPC rating.  This was been 
reviewed and updated in October 2018. 

The Affordable Warmth service, operated by the National Energy Foundation 
(NEF) on behalf of all of the districts in Bucks, was re-branded and re-focused on 
residents whose health is negatively affected by a cold home.  Since 2017, NEF 
has formed additional partnerships to offer free home visits, income checks and 
installation of small measures.  They have also set up a supplier network of 
companies to deliver measures via ECO Flex. 

From April 2018, we have been routinely checking the EPC ratings of housing 
applicants who are privately renting, to ensure their landlords are compliant with 
the Private Rented (Energy Efficiency) Regulations. 

4 What has been, or will be, the cost(s) of running and administering the 
scheme(s), including the value of grants and other support, plus any other 
costs incurred?  Please provide figures and a brief narrative account if 
desired. 

 

Better Housing Better Health grant – Up to £4680 including VAT allocated for 
management costs of the scheme and up to £25,320 including VAT for grant 



works. 

LA Flex: Estimated £350 per annum (across both Chiltern and South Bucks) to 
prepare SOI and declarations.   

Affordable Warmth Service: Annual contribution of £3500 (SBDC) 

Enforcement of Private Rented (Energy Efficiency) Regulations carried out as part 
of housing standards service – costs not separately accounted. 

5 What businesses, charities, third sector organisations or other stakeholders 
do you work with to deliver the scheme(s)?  

National Energy Foundation manages the Better Housing, Better Health grant and 
delivers the Affordable Warmth Service on behalf of the Council.  They also 
manage requests for ECO Flex declarations for the Council.  They work with a 
network of suppliers and installers including Agility ECO, Happy Energy, Yorkshire 
Energy Services, Npower.   

The Affordable Warmth Network includes the other district councils in Bucks, the 
County Council, health and social care professionals, Citizens Advice Bureau, 
IncomeMax, suppliers and installers. 

The Council’s housing options team works with us to provide addresses of private 
rented properties. 

6 What has been the outcome of the scheme(s) (e.g. energy savings, carbon 
savings, economic impacts such as job creation and/or increased business 
competitiveness, societal impacts such as alleviation of fuel poverty and/or 
improved health outcomes etc.)?  

This does not have to be measured against national data or benchmarks, 
but rather focuses on the local authority’s own monitoring and evaluation. 

 Improved energy efficiency to dwellings and associated carbon savings 
where measures installed.  

 Reduction in fuel poverty for residents who have reduced their energy costs 
and/or increased their income by having measures  installed, switching 
suppliers or  claiming eligible benefits/warm home discounts/winter fuel 
allowance 

 Reduction in health problems associated with living in a cold or damp home 
and associated cost savings to NHS and social care. 

The following table summarises the outcomes of the Affordable Warmth Service 
during 2017-2019 where these can be quantified: 

Vulnerable households 
supported 

92 

Number of measures 
installed 

116 



Carbon savings 81385 kg CO2 

Energy cost savings £16,858 per annum 

Additional incomes 
awarded 

£8,900 

 

7 What lessons have you learned from delivering this scheme(s)?  

 

Need to be clear on outcomes of schemes to ensure engagement by health and 
social care. 

Developing good networks with a wide range of stakeholders will contribute to the 
success of a scheme. 

Changes to national government policy can affect the viability of local projects and 
schemes.  

Local Communications Strategy  

8 Does your local authority provide any advisory service to consumers 
(and businesses) on how to save energy?  

Y 

9 If yes to question 10, please briefly outline how this is undertaken (or enter 
‘N/A’ if appropriate) 

The Better Housing Better Health service (previously known as the Affordable 
Warmth service) funded by the five Councils in Bucks and delivered by the 
National Energy Foundation provides a free telephone advice line for residents. 

The Council’s website signposts residents to the Better Housing Better Health 
service and other energy efficiency advice and information websites.   

10 How do you communicate or encourage energy saving amongst domestic 
consumers and/or local businesses? (if you do not, please enter ‘N/A’ and 
move on to the next section ‘Local Green Supply Chains’) 

The Council’s website signposts residents to the Better Housing Better Health 
service and other energy efficiency advice and information websites.   

Social media – facebook and twitter - is also used for specific campaigns and 
messages. 

Housing Standards Officers promote the Better Housing Better Health service 
when carrying out inspections for disabled facilities grants or following complaints 
about housing conditions. 

Energy efficiency advice is included in the Council’s advice booklet for HMO 
landlords. 

Environmental Health Officers will work with local businesses to develop energy 



saving plans when assessing environmental permits. 

Local Green Supply Chains 

11 Does your Local Authority promote the use of energy efficient 
products amongst consumers (and businesses)? (if you answer no 
please move onto the next section ‘Private Rented Sector’) 

Y 

12 If yes to question 11, please briefly detail how this promotion work is 
undertaken.  

The Council works in partnership to identify opportunities for working with local 
communities and businesses. This is co-ordinated through joint working with the 
Buckinghamshire and Milton Keynes' Local Nature Partnership and other 
stakeholders. 

13 What engagement (formal or informal) does your local authority have with 
local businesses/supply chains involved in promoting energy efficiency 
products or carbon reduction? 

The Council uses events and its website to promote carbon reduction and leading 
by example. Carbon reduction is promoted corporately through business planning 
development and linked to resource savings. 

Domestic Private Rented Sector (PRS) Minimum Energy Efficiency Standards  

The Minimum Energy Efficiency Regulations (the Regulations) apply to all privately 
rented properties in England and Wales. As of April 2018, all such properties are 
legally required to have an Energy Performance Certificate (EPC) of at least an E 
before they can be let on a new tenancy.  This requirement will then extend to all 
such properties by 1 April 2020, even if there has been no change in tenant or 
tenancy (please see BEIS’s published guidance documents for the full details on 
the standard).  

The PRS Regulations give enforcement powers to local authorities, and authorities 
are responsible for ensuring landlord compliance within their area. 

14 Is your authority aware of the PRS Minimum Efficiency Standards 
which came into force in April 2018?  

(if you answered no, please move on to the next section ‘Financial 
Support for Energy Efficiency’) 

Y 

15 What method or methods does your authority use to communicate with 
landlords and tenants about the standards and other related issues?  

Information about the minimum energy efficiency standards is available on the 
Council’s website. 

We send written reports to landlords where we have undertaken an inspection 
under the Housing Health and Rating System and identified potential energy 
efficiency improvements. 

We will take enforcement action where Category 1 ‘excess cold’ hazards are 

https://www.gov.uk/government/publications/the-private-rented-property-minimum-standard-landlord-guidance-documents


identified. 

16 Do you directly target landlords of EPC F and G rated properties?  

If yes, how? If no, please explain. 

Y 

Our housing options team provides us with the property address of every housing 
applicant who is privately renting within the district.  We will then check the EPC 
rating and contact the landlord where the property is an F or G. 

Financial Support for Energy Efficiency 

19 What financial programmes, if any, do you have to promote domestic and 
non-domestic energy efficiency or energy saving? If applicable, please 
outline the sums, where such funding is sourced, and where it is targeted. 

(If you do not have any financial assistance programmes, please enter ‘N/A’ 
and move onto the next section ‘Fuel Poverty’) 

The Better Housing Better Health grant of up to £2500 for domestic energy 
efficiency measures, is targeted at private households with a respiratory or 
cardiovascular health condition.     A maximum of £30000 has been allocated to 
this grant and is sourced from the Better Care Fund as an alternative ‘social care’ 
capital project.   

A Mobile Home grant of up to £10,000 is available for energy efficiency measures 
including external wall insulation.  The grant is targeted at households on low 
incomes.  The funding comes from the Council’s own capital programme, but is 
limited to a maximum of £50,000 per annum. 

The Flexible Home Improvement Loan scheme, for home owners who are aged 60 
or over, has frequently been used for replacement boilers and double glazing.  The 
maximum loan is £20,000 and is funded via a loan pot initially set up with a 
government grant provided to a consortium of local authorities in 2008.   

The Healthy Homes on Prescription grant of up to £5000 is targeted at households 
who are at risk of emergency hospital admission or are unable to be discharged 
form hospital due to their house conditions.  As such, this scheme is used to 
provide heating and insulation measures where the resident is at risk from a cold 
home.  Funding is provided either from the Better Care Fund or the council’s own 
capital programme. 

Fuel Poverty 

20 Does your local authority have a fuel poverty strategy? 

If yes, please describe the scope of the strategy, and the support 
that is available for low income and vulnerable households to help 
tackle fuel poverty in your local area.  Please also provide a link to 
your strategy if published.  

Y 

The Council has a joint affordable warmth strategy with the other councils of 
Buckinghamshire which is published on the council’s website: 



https://www.southbucks.gov.uk/housingstrategies 

The strategy outlines the causes of fuel poverty and attempts to map the areas in 
Buckinghamshire where fuel poor households are most likely to be found. 

The strategy includes a summary of the support which is available to households 
which are fuel poor (see Section 9) and has an action plan (Section 11) which sets 
out the actions required to tackle each element of fuel poverty (low income, high 
fuel costs, poor energy efficiency etc). 

The main support available to fuel poor households is the Better Housing Better 
Health service delivered by the National Energy Foundation, which is jointly funded 
by the five Councils in Buckinghamshire.  This service provides a free telephone 
advice line and makes referrals to other services/installers for energy efficiency 
measures, income/benefit checks, fuel supplier switching and fuel debt advice.    
The service also raises awareness of fuel poverty amongst partner agencies and 
social landlords by front-line worker training and outreach work. 

21 What steps have you taken to identify residents/properties in fuel poverty? 
(enter ‘N/A’ if not appropriate) 

The Affordable Warmth Strategy aims to identify geographic locations where 
residents are most likely to be in fuel poverty by looking at a combination of IMD 
data, BEIS fuel poverty statistics, solid walled properties and areas off the gas 
network. 

EPC data is now also used to help to identify residents in fuel poverty.   

The NEF are using the BEIS guidance to whether assess individuals are in fuel 
poverty for the purposes of eligibility for ECO Flex. 

22 How does fuel poverty interlink with your local authority’s overall carbon 
reduction strategy? (enter ‘N/A’ if not appropriate) 

Reducing fuel poverty, particularly for older people, is one of the actions of the 
Joint Sustainable Communities Strategy published in 2016. 

One of the aims of the county-wide Energy Strategy is to reduce energy demand. 
Levels of fuel poverty is one of the indicator used to measure progress in meeting 
the target to improve energy efficiency in the residential sector. 

23 a. What measures or initiatives have you taken to promote fuel cost 
reduction for those in fuel poverty? (enter ‘N/A’ if not appropriate) 

The Better Housing Better Health service assists residents with supplier switching 
to help minimise fuel costs. 

They also assist in ensuring eligible residents are registered for Warm Home 
Discounts. 

The Councils have also supported collective switching initiatives which have been 
lead by the County Council in 2017 and 2018. 

https://www.southbucks.gov.uk/housingstrategies


 b. If you have taken measures or initiatives to promote fuel cost reduction for 
those in fuel poverty, what partnership with business or energy providers 
have you undertaken? (enter ‘N/A’ if not appropriate) 

The Better Housing Better Health service works with Agility ECO who carry out 
home visits under the LEAP scheme and will discuss supplier switching at the 
visits. 

The Energy Company Obligation 

The Energy Company Obligation (ECO) is an obligation on energy suppliers aimed 
at helping households cut their energy bills and reduce carbon emissions by 
installing energy saving measures. Following the Spring 2018 consultation, the 
Government set out in its response that ECO3 will fully focus on Affordable 
Warmth – low income, vulnerable and fuel poor households. 

The recently introduced ECO “flexible eligibility” (ECO Flex) programme allows 
LAs to make declarations determining that certain households in fuel poverty or 
with occupants on low incomes and vulnerable to the effects of cold homes, are 
referred to ECO obligated suppliers for support under the Affordable Warmth 
element of ECO. LAs involved are required to issue a Statement of Intent that they 
are going to identify households as eligible, and the criteria they are going to use; 
and a declaration that the LA has been consulted on the installation of measures in 
a home.  

24 Has your local authority published a Statement of Intent (SoI) for 
ECO flexibility eligibility?  

If yes, please include a link to your SoI below. 

Y 

https://www.southbucks.gov.uk/LAFlex 

25 Please use the following space to provide any further information you feel 
might be of benefit to BEIS, in helping us to understand ECO Flex delivery in 
more detail. For example, the number of declarations signed versus the 
number of households helped. 

We have had a very low number of requests for declarations since the scheme 
started (5 in South Bucks). 

The National Energy Foundation has set up a ‘supplier network’ to ensure that 
installers who are requesting a declaration are meeting minimum standards in 
relation to consumer protection and quality of work.  This followed concerns that 
some companies were cold calling clients and sometimes putting forward clients 
who did not meet the income criteria.  

 

Smart Metering 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/727065/Energy_Company_Obligation_ECO3_2018-2022.pdf
https://www.gov.uk/government/publications/energy-company-obligation-eco-help-to-heat-scheme-flexible-eligibility
https://www.southbucks.gov.uk/LAFlex


26 Please provide a brief statement outlining your current or planned approach 
to: 

Engage and support your residents (including those in vulnerable 
circumstances or with pre-payment metering) to promote take up of smart 
meters and achieve associated benefits (e.g. ability to control energy use, 
identify best value tariffs)? Please detail any work undertaken or planned 
with local/community groups, housing associations, micro businesses, Smart 
Energy GB under their Partnership Programme and energy suppliers. 

The Council does not have resources to directly promote and support take up of 
smart meters.   

NEF were successfully awarded £5k funding by Smart Meter GB in October 2018 
to deliver a project aimed at educating residents on smart meters. The project had 
a very short deadline (mid-December) but NEF made use of the outreach budget 
to promote both smart meters and Better Housing Better Health, engaging with 35 
frontline support workers and 100+ residents in 4 separate events throughout the 
county. 

27 Please provide a brief statement outlining your current or planned approach 
to: 

Integrate your approaches to delivering energy efficiency improvements in 
residential accommodation with the opportunities presented by the 
installation of smart meters, drawing upon materials from the Smart Meter 
Energy Efficiency Materials Project or other sources of independent 
information. 

NEF has made a further funding application to Smart Energy GB to undertake 
further Smart Meter promotion across the region.  

They are now also asking whether the household has a  smart meter installed as 
part of the  ‘warm and well assessment’ which is undertaken at the start of each 
enquiry. This is intended to spark further questions and give us opportunity to 
alleviate any common concerns. 

28 Please detail any: 

Resources/ support (e.g. services, funding) available to residents who have 
had an appliance(s) condemned for safety reasons and cannot afford to 
replace it (e.g. during visual safety checks conducted during their smart 
meter installation or otherwise). 

The financial assistance schemes outlined in question 19 are available to residents 
who cannot afford to replace a condemned heating boiler or appliance. 

29 Please detail any: 

Existing relationships with energy suppliers to help ensure that the 
opportunities presented by vacant properties under your control are 
effectively utilised (i.e. gaining access to install a smart meter). 

https://www.gov.uk/government/publications/best-practice-guidance-for-the-delivery-of-energy-efficiency-advice-to-households-during-smart-meter-installation-visits
https://www.gov.uk/government/publications/best-practice-guidance-for-the-delivery-of-energy-efficiency-advice-to-households-during-smart-meter-installation-visits


The Council is not a landlord of domestic property. 

 

Future Schemes or Wider Initiatives 

30 Please outline any future schemes or wider initiatives not covered above 
that your local authority has carried out or is planning to undertake to 
improve the energy efficiency of residential accommodation or businesses in 
your area, for example, within your Local Enterprise Partnership (LEP) 
Energy Strategy (if you do not plan any future schemes currently, please 
enter ‘N/A’). 

Small to medium sized businesses in Buckinghamshire are able to apply for grants 
of between £1,000 and £5,000 to cover up to a third of the cost of making energy 
improvements, under the Low Carbon Workspaces scheme. 

The programme is funded by the European Regional Development Fund (ERDF) 
and managed by Ngage Solutions, a not-for-profit company that specialises in the 
design and delivery of grant schemes and business support programmes.  

 

The Councils are currently consulting on a joint local plan.  The draft Chiltern and 
South Bucks Local Plan 2036 contains policies which, if adopted following an 
independent examination, will require development proposals for 10 or more 
homes or 1,000m2 of non-residential development to: 

demonstrate how they respond positively to climate change  

achieve at least 20% of their energy needs from on-site renewable or low-carbon 

technologies. 

There are also policies in the Plan which stipulate that developments of all sizes 
and uses must accommodate walking and cycling as a primary means of transport 
to serve the development.  Furthermore, all new residential development must 
meet the higher water efficiency standard set out in the Building Regulations. 

From April 2020, the district will become part of a new unitary council which may 
present new opportunities to deliver energy saving/carbon reduction schemes. 

 

  


